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ceNG HoA xA ngr cnfr Ncnia vrET NAM
DQc l$p - Tg do - HSnh phric

so:l9Oreo-usND Edk Ldk, ngdyfithting 12 ndm 2019

QUYETDINH
Ban hirnh 9uy trinh tliQn tfr giii quy6t thri tgc hhnh chinh
tr6n Hf th6ng Dlch vg hinh chinh c6ng trgc tuy6n tich hgp

MQt cira ttiQn tft li6n th6ng tinh Dik Lik

cHU TICH Uy n,q.N NHAN OAX riNn

CIn cri Lu{t t6 chric chinh quyAn dia phuong ngiry 19/6/2015;

Cdn ct Ludt C6ng ngh6 th6ng tin ngdy 2916/2006;

CEn cri NChi qinh si5 +:ZZO| tnp-CP ngdy t3/6t20fi cta Chinh phri quy
dinh ve viQc cung c6p th6ng tin vd dich vg c6ng tryc tuy6n tr6n trang th6ng tin
diQn tt ho{c c6ng th6ng tin diQn tri cta co quan nhd nu6c;

C6n cri Nghi dinh sO OtIZOtAAID-CP ngdy 23/4/2018 cria Chinh phri vA
thUc hiQn co ch6 mQt cria, mQt cua li6n th6ng trong gi6i quyi5t ti i tg.
hanh chinh;

Cdn cf Nghi quy6t s6 tZnSq-Cf ngity 07/3/2019 cria Chinh phri v6 mQt sii
nhi€m vU, gi6i phirp trgng tAm phrit tri6n Chinh pht diQn tri giai doqn 2019-2020,
dinh huong d1n20?5;

X6t d6 nghi cria Gi6m tl6c Sd Th6ng tin vd Truy€n th6ng t4i To trinh sil
106/TTr-5TTTT ngdy l9l1ll20l9 vd Td trinh s6 lt9lTTr-STTTT ngiy
23/1212019,

QUYET DINH:

Didu f . Ban hirnh kdm theo Quytit dinh ndy euy trinh di6n tu gi6i quy6t
thu t\rc hdnh chinh tr6n HQ th6ng.Dich 4r hnnh chinh c6ng truc tuy6n tich-hqp
MQt cira diQn tri 1i6n th6ng tinh Dik Lek Ge th6ng iGate).

Di6u 2. Trrich nhi6m tritin khai

91" .,", ban, nginh; UBND c6c huyQn, thi xe, thanh phii; UBND c6c xd,
phuong, thi trdn cdn cf Quy trinh ban hdnh tai euy6t dinh nay vd quy trinh nQi
bQ giai quy6t thri tuc hdnh chinh d6 rruoc chri ti.r, uei.r'D tirr, qur6't ainr, uu,
hdnh thuQc 

1qenh, Ijnrr vuc, thAm quydn quAn fy, giaiqryEt.,f. .illir* a* ,i
d€ t6 chric tri6n khai thuc hi€n.

2. Sd rh6ng tin vd rruydn th6ng chri tri thiiSt l6p quy trinh xri lv h6 so thri
tsc hdnh chinh tr€n HQ th6ng icate dam b6o y6u cau de ia; trreo doi, don d5c c6c
co quan, don vi t6 chirc thuc hi€n quyi5t a;nl nay.

I
q

\



Diiiu 3. Quy6t dinh ndy c6 hiQu luc ttr ngey ky vd thay thti Quytit dinh s6
2083/QD-UBND ngey 071812017 cta UBND tinh ban henh quy trinh diQn tri
h6a viQc titip nhAn vi gi6i quytit thri tpc hdnh chfnh c6ng trgc tuyrin mfrc dQ 3, 4
tr6n HQ th6ng iGate.

chanh vin phdng UBND tinh, GiSm ddc so Th6ng tin vi rruyAn th6ng;
Thri tru&n g cdc s0, ban, ngdnh; Chri tich UBND c6c huyQn, thf xd, thanh ph6 vn
Chri tich UBND cdc xd,, phglng, thi tr6n; Tfui trucrn g citc co quan, dcrn vf , c6
nh6n li6n quan thi hanh Quy6t dfnh niy./ /r/
woi nnar#
- Nhu oidl l;
- VIn phong Chinh phi;
- BQ Th6ng tin vi Truydn th6ng;
- TT Tinh riy, TT HDND tinh;
- CT, c6c PCT UBND tinh;
- CVP, c6c PCVP UBND tinh;
- UBND cilcxd,,phudng, thitr6n
(giao UBND c6p huyQn sao grii);
- Phdng KGVX, TTPVHCC, TTTTBC;
- Luu: VT, KSTTHC ( D 10).

Nguy6n TuAn Hir
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crar e,rrr r** *" rlH H ilBIH oon. rrcn vu nh*
crriNH c6xc rRr/c rwtx ricn ugp vrQr c'rj-l, olEx rrllffix rn6Nc

(Kdm theo Otyiit dinh siiSlbl \}O-UAWO ngay 30 thang t 2 nnm 20 t 9
cia UBND tinn Oiif Liitel

1. Gi6i thiQu

Quy trinh di-6n tri gi6i quy6t thri tpc hanh chinh (TTHC) li vi6c tin hgc h6a c6c
bu6c.tiiSp nhin h6 so, chuy6n h6 so d6n, co quan c6 tirim q"yA, giai quytSi vd trA h6
so, ktit qua gidi quyr5t TTHC qua H€ th6ng oigt 

".u 
na*r ciinrr .long tr.u. tuyiin tich

hqp MQt cria diQn tri li€n th6ng cria tinh Dek LAk (goi tit ld H€ th6ng iGate).

C6c bu6c cria quy trinh dugc tin hgc h6a theo quy dinh tai Nghi dinh
61/20l8aID-cP ngiy 231412018 cria chinh phri v6 thuc hiQn co chii mQt iria, mQt
cria li6n th6ng trong gi6i quy6t TTHC, bao g6m:

- Ki6m tra h6 so;
^,t , ^ . :- rlep nhan ho so;

- Chuyiin h6 so d6n co quan c6 thAm quydn gi6i quyi5t;

- Gi6i quy6t h6 so TTHC;
- Tri h6 so, k6t qui gi6i quyiit TTHC.

2. DiQn tfr h6a vd quy trinh nghiQp vg
2.1 . Ti6p nhgn h6 so

c6ng chric, vi6n chric tii5p nhfn h6 so tai B0 ph0n MQt cta ph6i xem x6t, ki6m
tra tinh chinh x6c, dAy dri cria hii so; qu6t (scan) ua i* trt h6 so diQn tu, c{p nhft
vio co sd d[ liQu cria HQ th6ng iGate theo quy dinh tai Ei6u 17 Nghi dinh sti
61/201SA{D-CP.

2.2. Chuy€nh6 so d6n cs quan c6 thAm quy6n gi6i quy6t
Ngay sau ktri ti6p nhan hd so TTHC theo quy dinh r?i Di6u 17 Nehi dinh s6

61/20l8arD-cP, crln bo, c6ng chric, vi6n chric ti6p nhan chuy6n dfr fie;6 so di6n
tu duo. c titip nhan dtin co.quan, don vi c6 ttim quyen giai qryAi ,f,Or;;;; il ,h5r;
iGate theo quy dinh tai Didu t8 Nghi ttinh sii Of t)OtS/ND_Cp.

2.3. Giai quy6t trO so TTHC
Sau khi nh{n h6 so TTHC, ngudi dimg dau co quan c6 th6m quvdn ph6n c6ns

c:ln bq, c6ng chric, vi€n chfc, xri ly xem x6t, th6m dlnh h6 so, trinh prrc arye, r.ai qrE
eiai::tgLTryC_rr6n H6 th6ng ibate tu6n thri til;;r;il;;i;ia; ii'Neni ai*
s6 6ll20l8AID-CP.

2.4.Trdh6 so, ktit qu6 gi6i quyiit ttHC

,-", l:;.o {H!.duo.c,gi6i quy5t theo Di6u l9 Nghidinh si5 6112018/\IE_Cp, sauKnr co ket qua gidi guy6t TTHC, co quan c6 th6m quy6n tr6 cho t6 chric, c6 nh6ntheo quy dinh tai Didu 20 Nehidinh sO'OUZOTSAIO_Cp.

- 3' Quy trinh tl6i vcri hd so nQp trgc tidp hoSc nQp qua dich vq buu chinhc6ng ich
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3.1. So d6 quy trinh thuc hi€n tr6n HQ thiing iGate



Quy trinh thVc hien tren He th5ng icete
C6.s .hG Ti6p nhan va tni kit quiL ChuyCn vi6n ei6iquy6t h6 so Lsnh ltao Phona Chuyen m6n

NOp hd sotsi
86 ph6n MOr clb

I r.2 G,n b6

3. Ph6n coDg giei
quyat

l. l.l. Nh6n

rhi

Nhin Phi6u tu
ch6i lliip.han

4.1. Trinh kdr s. DuyCt k6t2.1.r Nhan phiau

2 2. r-Ap ha s 4.2. Trinh
6. Ki duye.
k6t qui aiii

2.3. Chuy6n ho so

ddng i

d6ne i

d6ds il<

7. chuy6r k5t

Chedu diiu kien

En diAu kien
Aidiquy6t

Nh6. kar qui
aiei quyai

e. Trt I<6. qun

,LEP1.2 phi6u
ti6p 2. Ti6p nh6n

2.1 LAp phiiu

I

I
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3.2.M0 tt c6c bu6c quy trinh

Ngudi lim tht tUc thuc hiQn viQc n6p h6 so truc tiiip tai B0 ph6n MQt cria ho4c
grii qua dich vg buu chinh c6ng ich tdi BQ phfn MQt cria. C6ng chric ti6p nh{n vd
tri k6t qui (TN&TKQ) ki6m tra h6 so theo quy dinh Msc 2.1 (ti6p nhdn h6 so) tqi
quy trinh ndy.

K6t qu6 kirSm tra hd so c6 3 truong hqp:

. - Trulng len t: rt chi5i ti6p.nh6n h6 so thi c6ng TN&TKe thug hiQn l{p
phi,Su tu chtii tiiip nhan giii quy6t h6 ss vd ndu 16 lj do tu ch6i, grii phiriu tu ch6i
ti6p nh{n cho nggdi ldm tht tsc, cfp nhflt th6ng tin v}ro HQ thting iGate, Ki5t thricr,tqua trlnn glal quyet ho so.

- Tytrng hqp 2: H6 so chua dAy tlt theo quy ttinh thi c6ng chric TN&TKe
hu6ng dAn ngudi ldm thfr qrc b6 sung, hoan thiQn h6 so.

- Trulng hqp 3: H6 so rlir di6u kiQn, titip nhan h6 so, qu6 trinh giii quyi5t h6
so dugc thyc hi6n tr6n iGate, tin hgc h6a dugc theo quy trinh diQn tri m6 ti
dudi dAy:

i(
r!
+{i1

Budc T6n bufc Diii tugng
thuc hi6n

1 Ki6m tra h6 ss Ki6m tra th6ng tin, c6c thanh phan h6 so
theo quy dinh

C6ng ch[rc
TN&TKQ

2 Tii5p nh{n

H6 so nQp dd dim b6o diy di theo quy
dinh

Titip nh6n tan a6u (th6m mdi h6 so):

- Nhflp th6ng tin h6 so tir5p nhan

+.Nhip c6c th6ng tin h6 so, ngudi n6p
h6 so, thinh phdn hd so

+ Lga chgn hinh thric d6 tra ktit qua

- Sau d6 C6ng chric TN&TKQ thr,rc
hi-6n luu h6 so dd ti6p nh{n, in ;phi6u

ti6p nh{n h6 so vd hen tri k6t quA,,theo
m6u quy dlnh

- Chuy6n hti so diSn Ldnh ttao phdng
chuyCn m6n d6 phAn c6ng gini quy(lt h5
SO

C6ng chric
TN&TKQ

3
Phdn c6ns siai
quy6t h6 so

HQ th6ng hi€n thf danh s6ch cric hd so
dang chd phdn c6ng gi6i quy6t, Lanh
tlqo phdng chuyEn m6n thgc hi6n phAn
c6ng Chuy6n vi6n giii quy6t, thdm dinh
h6 so

Linh d4o
phdng

chuyCn m6n

M6 te

J



Bu6'c T6n bu6'c M6 te Dlii tugng
thgc hiQn

4

ciei quy6t,
thAm dinh h6
SO

Chuy6n vi6n nhQn, ki6m tra vd thuc hiQn
*rAm ai*rtrO so.

- Chuyiin k6t qu6 xir lf vcri 2 trudng
hqp,

+ Trudrng hqp 1: HO so kh6ng dat thi dg
th6o vin ban tra ldi ghi rO lj do vd trinh
l€n l6nh dpo Phdng ph6 duyQt

+ Trudng hqp 2: H6 so ttt di6u kiQngini
quy6t, dr,r thao kiSt quA gidi quyi5t a,i aC

nghi x6t duyQt hd so

- 94p nhdt th6ng tin gi6i quyi5t vio HQ

th6ng iGate

Chuy6n vi6n
gi6i quy6t,
th6m dinh

5
DuyQt k€t qu6
gi6i quy6t

HQ th6ng hiiin thi danh s6ch h6 so c6n
xdt duyQt. Ldnh tlao phdng chuy€n m6n
thuc hi6n vi6c x6t duv6t h6 scy vd du
th6o k6t quA gi6i quy6t:

- Trudng hoo l: Kh6ns d6ng f x6t duyQt
thi tra h6 so y6u cAu chuy€n vi6n thq llf
tham dinh lai. H6 so chuyEn v6 Bu6c 4

- Truong hqp 2: D6ng ;i x6t duy6t thi
thqc hiQn chuy6n h6 so l6n Ldnh d4o co
quan thqc hi6n budc Kf duyQt k6t qui
gi6i quy6t

Ldnh d4o
phdng

chuy6n m6n

6

Ky duyQt k6t
qui gi6i quy0t

HQ thi5ng hi6n thi danh s6ch h6 so cAn

ph€ duyQt. Ldnh d4o co quan xem x6t hd
so vd dr,r th6o ktit quA gi6i quytSt:

- Truonghqp l: Kh6ng tl6ng y ky duypt
thi y6u c6u x6t duyQt 14i, h6 so chuy0n
vC Bu6c 5

- Tru&ng hqp 2: Eaitrg f ky duyQt thi
thsc hiQn kj duyQt k€t qu6 gi6i quy6t vd
chuytin cho Chuy6n vi6n phdng, chuy6n
m6n c{p $0t fet quA giii quydt h6 so

vdo HQ th6ng iGate

4

LEnh d4o co
quan



Bu6c TGn bu6c M6 te oiii tugng
thgc hiQn

7
ChuyiSn t6t

:qua glal quyet

HQ thi5ng hi6n thi danh s6ch h6 so d5
gi6i quy6t. Chuy6n vi6n phdng chuyOn
m6n c{p ghet t<,it qu6 giii quy6t h6 so
vdo HQ th6ng iGate. Chuy6n k6t qui gi6i
quy6t d6 dugc ph6 duyQt cho vdn thu cs
quan

Chuy6n vi6n
i

gral quyet,
th6m tlinh

8

D6ng d6u x6c
nhfn k6t qui
gi6i quy6t

HQ th6ng hi6n thi danh sdch h6 so <tE

gi6i quy6t. VAn thu thUc hiQn viQc d6ng
dAu x6c nh{n ki5t.quA giii quy6t. Chuy,5n
k6t qu6 giAi quyet dd tlugc ph6 duyQt vd
c6 d6ng d6u x6c nhfln cho c6ng chric
TN&TKQ

Vin thu

9 TrA k6t qui

HQ thiSng hi6n thi danh sdch h6 sq dd
gi6i quy5t. C6ng chric TN&TKQ thpc
hiQn trA kt5t qui gi6i quytlt TTHC. Cap
nh{t th6ng tin tr6 k6t qui vdo HQ th6ng
iGate

C6ng chric
TN&TKQ i

E
{
;

4. Quy trinh tliQn tfr d6i vfi hd so nQp tn;c tuy6n mfc rIQ 3, mrlc {IQ 4

4.1 Ss dO quy trinh Ai5l vOi h6 so nQp truc tuy6n mric dQ 3, mric dQ 4

5



Quy trinh thr;c hiQn aiii vni h6 scr nQp trqt tuy5n mrirc iIQ 3, mfu iIQ 4
Ngudi lim thi tuc C6ng chw Ti6p nhfn vd trA k6t quA Chuy€n vi€n giii quy6t h6 so Lenh dao Phdng Chuy€n mdn Lanh dao o qun VEn thu

3. Phen c6ng gili
quy€t

4. GiAi quy5t,
thim tllnh hd so

Nhfn Phi6u tir
ch6i ti6p nhan 2. Ti6p nh{n

4. l. Trtnh k6t
qun gini quy&1.2. Nhan

hgn tni k6t quri

5. DuyQt kiit
qui giii quyiit

2.1Lfpphi€u
hgn tni k€t qun

v
2.2. Chuy€n hd so

4.2. Trlnh
van ban tre l&i 6. Ky duyet k6t

quA giii quy6t

5. l. DuyPt vnn bAn
tse loi

v

Z Chuy6n k6t
qul gili quyGt 8. dAuD6ng

k6txdc nhin

<tdng j

ddng f

Drl didu kiQn
glal

Chm dti didu ki€n
gar

Nhan k6t qua
giii quy6t

9. Trt K6t qui
giti quy€t

1. Kidm tra h6 so

l.l Y€u
bi5 sung

Nh6p th6ng tin va
gti h6 so

1.1.2 cti
sung hd so

l.l.l NhAn
y6u cAu b6

D ich vq

Dich vv

j"

Div dt kiin

dien tti

tA khec

tMng bao

th6ng tio

smV.Mil/
th6ng brio

dien tt kh6c

"-ra*l,,
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4.2Md ti c6c buoc quy trinh

Nguoi lirm tht tUc thuc hiQn viQc nhip th6ng tin vi n6p hd so tryc tuy6n
qua HQ th6ng iGate t4i dia chi truy cQp : dichvucons.daklak. gov.vn.

C6ng chric TN&TKQ ki6m tra h,5 ss theo quy tllnh Mpc 2.1 @6p nhfln h6
so) t4i Quy trinh ndy.

K6t qu6 kirlm tra h6 ss c6 3 trudmg hgrp:

+ Trudng hgn 1: Tt ctrOi tii5p nhan h6 so thi c6ng chric TN &TKQ thUc
hiQn.phni l{p Phi6u tir chdi tirlp nh{n giii quyt5t h6 so vi n6u 16 lli do tt chi5i

@hi6u tliQn tri), grii th6ng b6o tt chi5i titip nhfn cho ngudi ldm thri {rc
(email/sms/th6ng b6o diQn tri kh6c), c{p nhflt th6ng tin vdo HQ thiSng iGate. K6t
thfc qu6 trinh gi6i quyet h6 so.

+ Trulng hgp 2: H6 so chua diy dt theo quy dinh thi c6ng chric
TN&TKQ grii th6ng b6o hu6ng din nguoi ldm tht tgc b6 sung, hoan thiQn h6 so
(h6ng b6o huong d6n grii email/sms/th6ng b6o tliQn tri kh6c), c4p nh4t th6ng tin
vdo HQ th6ng iGate.

+ Trulng hgp 3: Dri didu ki6n, tiilp nhin hd so, qu6 trinh gi6i quyiit h6 so
dugc thgc hiQn theo c6c bu6c tin hgc h6a nhu m6 ta du6i rl6y:

Buric T6n bufc M6 te
DoI

tuqng
thuc hi6n

Ki€m tra h6 so
Ki6m tra th6ng tin, c6c thanh ph6n hO so
theo quy dinh

Cdng
chric

TN&TKQ

2 Tir5p nhQn

H6 so nQp de dam b6o ttiy dri theo quy
dinh.

-,i 
, ^ , :- lrep nn?n no ss

- Lga chgn hinh thric ei5 tri ktit qu6

- Luu h6 so tl6 tit5p n.h4n, grii th6ng brio
ti€p nh{n h6 ss, md h6 so cho nguoi ldm
thri tUc (email/sms/th6ng b6o diQn tri
kh6c)

- Chuy6n h6 ss d6n L6nh d4o phdng
chuyEn m6n d6 phdn c6ng giai quy-6i

3
Phdn gi6i quy6t
TTHC

HQ thiSng hi6n thi danh s6ch c6c h6 so
dang chd phdn c6ng gi6i quy5t, Lanh
d4o phdng chuy€n m6n thyc hiQn phdn
c6ng chuy6n vi6n th6m dinh, giai quy.it
h6 so

LEnh d4o
phdng
chuy6n

m6n

7

C6ng
chric

TN&TKQ

I



Budc TGn bu6c M6 tA
D6i

tuqng
thuc hiOn

4

ciai qry6t,
thAm dinh hd
so

Chuy6n vi6n ki6m tra vd thuc hiQn thAm
dinh h6 so. Chuy6n k6t qu6 xtr 1! v1i 2
trulng hqp:

+ Trudng hqp 1: HO so kh6ng dt di€u
ki6n giii quy6t thi dU th6o v6n b6n tr6
ldi ghi 16 li do vd trinh 16n Ldnh d4o
phdng ph6 duy6t

+ Trucrng hqp 2: H6 so dt di6u ki€n giii
quy6t, thi du thAo k6t qu6 gi6i quyiit,
trinh x6t duyQt h6 so

- !0n nhQt th6ng tin gi6i quytit vdo HQ
th6ng iGate

Chuy6n
vi6n giii

quy6t,
thAm,

thfun dinh
,).
no so

5
DuyQt k5t qu6
gi6i quy6t

HQ th6ng hi6n th! danh sdch h6 so cAn

x6t duyQt. Ldnh d4o phdng chuyEn m6n
thgc hiQn vi6c x6t duy6t h6 so vi dg
thdo k6t qui giai quy6t:

- Trudng hqp t: Kh6ng tt6ng l.i xdt duyQt
thi tra h6 so y6u cdu chuy€n vi6n thg lf
thAm dinh lai. H6 so chuyEn v6 Budc 4

- Truong hqp 2: Ddng f x6t duyQt thi
thUc hiQn chuy6n hO so l6n Ldnh dao co
quan thgc hi6n bu6c Ky duyQt k6t qui
giii quy6t

Ldnh dao
phdng
chuy6n

mdn

6
Kj duyQt ktlt
qui gi6i quydt

HQ th6ng hi6n thi danh s6ch h6 so c6n
ph6 duyQt. LSnh <tao co quan xem xdt hd
so vd dU th6o ki5t quA gi6i quy6t:

- Trudnghqp 1: Kh6ng d6ng f kf duy.Qt

thi y6u c6u x6t duyQt 14i, h6 so chuy6n
v6 Bu6c 5

^ *:- Trulng hqp 2: Dong f h.i duyQt thi
thlrc hiQn lcj duyQt ktit qud gi6i quyi5t vd
chuy6n cho chuydn vi€n phong chuy6n
m6n cfp $6t tet qui gi6i quy€t h6 so

vdo HQ th6ng iGate

Ldnh dqo
co quan

8



Bufc TEn budc o taM
D6i

tuqng
thuc hiQn

7
Chuy6n ki5t qu6
gi6i quyOt

H6 th6ng hi6n thi danh s6ch h6 so dE
giii quyi5t. Chuy6n vi6n phdng. chuy6n
m6n c{p $at tet qu6 gi6i quydt h6 so
vio HQ th6ng iGate. Chuydn k6t qud gi6i
quy6t dd duqc ph6 duy6t cho vdn thu co
quan

Chuv6n
vi6n

9uY
thAm

gtat
ct,
dinh

8

D6ng dAu x6c
nh4n k6t qui
giii quy6t

HQ thiSng hi6n thi danh s6ch h6 so dd
gr.6i quy6r Ven thu thuc hiQn.viQc d6ng
d6u x6c nhQn k6t.qui giii quy6t. Chuy6n
k6t qu6 giii quy6t di dugc ph6 duyQt vd
d6ng d6u cho c6ng chric TN&TKQ

VIn thu

9 T16 k6t qu6

HQ th6ng hi6n thf danh s6ch hd so dd
gi6i quy6t. C6ng chric TN&TKQ thuc
hiQn tri ki5t qui giAi quyiit ttUC
C{p nhflt th6ng tin trA k5t qu6 vdo HQ

th6ng iGate

C6ng
chtc

TN&TKQ
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