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Od* tdtc, ngdy4l;!-tluing I1 ndm 2019

QITYTTDINH
Ban hinh B0 Chi sd cii cich hirnh chinh tr6n tlia bin tinh Oit f-irr

cHU TICH iry naX mrAN OAN riNn

Cin cf Luft T6 chtc chinh quy,in dia phuong ngity 19/6/2015;

Cin cri Nghf .quyiSt.s6 :Ocntq-CP ngdy O8/tt/2}t1cria Chinh phri ban
hanh Chuong trinh t6ng th6 cii c6ch hanh chinh nhd nu6c giai do4n 201 I-ZOZO;

Cdn cri Quy6t dinh s5 2636IQE-BNV ngiry t0/12t2018 cria B0 truong BQ
NQi vU v6 vi6c ph€ duyQt D6 iin "X6c dinh Chi s6 cai c6ch hinh chinh c:fia cdc
bQ, co quan ngang bQ, IIBND tinh, thdnh phi5 tr.uc thuQc Trung uong,,;

Cin cri quyiSt ainh siSeSUqO-tmNDngdy 08t4t2ot6 cta Cht tich
LIBND tinh ban henh K6 ho4ch cii c6ch hinh ctrintr'*ra nu6c tinh Eek Lik giai
do4n2016-2020;

X6t d6 ngh! cria Girim dric S& NQi vu t4i Td trinh si5 AZSlttr-StW ngay
2t/1U2019,

QUYETDINH:

Di6u 1. Ban hdnh kdm theo Quy6t dfnh ndy BQ Chi si5 c6i cdch hanh chinh
(CCHC) tr6n tlia ban tinh Ddk Lek.

Didu 2. Tr6ch nhi€m triiSn khai:
-il Giri,m d6c c6c sd, ban,,ngdnh; Cht tfch UBND c6c huyQn, thi xa, thenh

ph5 tri6n khai viQc tu ch6m ditim, x6c dinh bhi sii CCHC trong itram vi tr6ch
nhiQm cria co quan, don v!, dia phuong theo BQ Chi si5 CCHC tren dia bin tinh
duo. c ph6 duyQt taj Quy6t dlnh niry vd c6c quy dinh, huong d5n cfra cic co quan
li6n quan.

?. LIBryD c6c huypn, thi x6, thanh ph6 cnn cri BQ chi sO CCUC dugc ph6
duyQt qi Quyi5t dlnh ndy, x6y dlmg vd tri,3n Lhai Chi s(i CCHC cria UBND c6c
xd, phudng, thi tr6n rip dung t4i dia phucmg, bio dAm sg d6ng b6, th6ng nh6t
trong c6ng tric theo d6i, d6nh gi6 CCHC.

3. Se NQi vU theg d6i, d6n di5c,-d6nh gid cic s&, ban, ngirnh vd UBND c6c
huyQn, thi x6, thdnh phi5 ffong viQc tri6n khaithuc hipn euyi5t dinh ndy.

4

o

a

1'\



I

n 
^ 

?i4., 3; 9:f91^tnh niy c6 hiQu lsc thi hanh te tr nsiy ky vd thay th6
Quv6t dinh s6 2932/QD-UBND ngdy tg'lto/z}tl c|uactrri tiInuBND tinh ban
hanh BQ chi si5 CCHC tr6n dia bdn tinh.

Ch6nh Vdn phdng UBND tinh, Gi6m d6c So NQi v.u,
ban, ngdnh; Chri tich UBND c6c huyQn, thi xd, thanh'pfr6,
guffi, don vi li6n quan chiu tr6ch nhiQm rhi rranh-euy6t d6r

Thri truong c6c s&,
Tht trucryr g cdc co
nity.l.fu

f,W nh\nff
- Nhu Di6r/3;
- BCD CCHC cria Chfnh pht;
- BQ NQi vp;
- TT tinh riy, TT HDND tinh;
- UBMTTQVITI tinh;
- CT, cic PCT UBND tinh;
- Ddi PTTHtinh, 860 Oit tit, C6ng TTDT tinh;
- 

_C6c 
P_hdng, TT thuQc Vln phdng UBNO tint ;

- Luu: VT, KSTTHC (D ).

CHU TICH
CHU TICH

KT.

Nguy6n Tu6n Hlr
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0ysaNxnANoAN
rixuoArr,Ax

ceNG no.l xA HQr cHU xcni.t vrET NAM
DQc l$p - Tr; do - H4nh phric

BQ CHI SO
Cii c6ch hhnh chinh tr6n tlla birn tinh O6t l6t<

(Ban hdnh kdm theo Quyiit tllnh sii JCtlepO-UANO ngdy#./l1/2019
cila chil tich UBND tinh Ddk Ldk)

r. MUC Trtu, ytu cAu, rn4,u yI vADOr rr/qr{c
1. Mgc ti6u

a) Mpc ti6u chung:

X6c dfnh Chi s6 cii c6ch hinh chinh (CCHC) d6 theo d6i, danh gi6 mQt
c6ch thlrc ch6t, kh6ch quan vd c6ng bing ki5t qui thgc hi6n CCHC hdng ndm cria
c6c sd, ban, nginh (sau diy ggi tit ta sd) vd LIBND cdc huy6n, thi xe, thenh ph5
(sau ddy ggi t6t h huyQn) tr6n dfa ban tinh trong qu6 trinh tri6n khai thVc hiQn
Chucrng trinh t6ng th6 CCHC nhd nu6c giai doqn 2}ll-2020 vd K6 hoach
CCHC nhd nudc giai doer,2016-2020.

b) Muc ti6u cu thti:

- X6y dpg dugc BQ ti6u chi x6c tlinh Chi s6 CCHC c6p sd, c6p huyQn
theo d{c di6m, tinh chAt quan llf nhd nudc cria c6c sd, c6c huyQn.

- X6c dinh dugc thang di6m, phuong ph6p drlnh gi6 cho c5c ti6u chi, ti€u
chi thdnh ph6n, tu d6 x6c dfnh dugc Chi s6 CCUC cta tung s6, timg huyQn.

- Xdy dpe duoc bQ c6u h6i di6u tra xd hQi hgc theo timg nh6m dlii tuong
di6u tra, kh6o s6t.

- Hang ndm tri chric x6c dinh, c6ng b5 Chi sii CCUC cria c6c s6,
c6c huyQn.

Iz. Yeu cau

a) Chi s5 CCHC ph6i brim s6t nQi dung k6 hopch CCHC nha nu6c giai
do4n2016-2020.

b) Chi s5 CCHC phii b6o <lim tinh kha thi, pht 4sp roi d{c di6m, di6u
kiQn thyc t6 ota cdc s0,_c6c huyQn vd drffi gi6 thyc ch6t, kh6ch quan kiSt qui
tri6n khai thVc hi€n c6ng t6c CCHC hdng nim cta c6c sd, c6c huyQn.

. c) TEng cudng sg tham gia ttrinh gi6 cta c6 nhin, t,5 chtic aOi vOi qu6 trinh
tri6n khai CCHC cta c6c s&, c6c huyQn.

. d) Innh thanh he th6ng theo d6i, d6nh gi5 ddng bQ, thi5ng nh6t trong hQ

thiSng co quan hanh chinh nhd nu6c tu Trung uong diin dia phuong.
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3. Ph4m vi <Iidu chinh vi d6i tugng 6p dgng

a) Pham vi di6u chinh:

C6ng t6c theo d6i, ilanh gi6 ktit qui thpc hiQn CCHC hang ndm cira c5c

s&, c5c huyQn.

b) D6i tuqng 6p dirng;

- C6c sd, ban, ngirnh (18 co quan, dcrn v!), cg th6:

+ S& K6 hopch vd DAu tu;

+ Sd XAy dpg;
+ Sd Th6ng tin vd Truydn th6ng;

+ Sd Lao dQng, Thuong binh vd Xe h0i;

+ Sd Giao th6ng vfn tii;
+ Sd N6ng nghiQp vi Ph6t triiln n6ng th6n;

+ Sd GiSo dpc vir Eiro tAo;

+ Sd Khoa hqc vd C6ng nghQ;

+ Sd Tii chinh;

+ Sd Vin h6a, ThC thao vir Du lich;

+ Sd Tu ph6p;

+ Sd Ngoai vr,r;

+36Yt6;
+ Sd C6ng Thu<rng;

+ Sd NOi vu;

+ Sd Tdi nguyCn vd M6i ffi&rg;
+ Thanh tra tirih;

+ Ban Din t6c tinh.

- UBND c6c huyQn, thi x5, thanh phri tr6n dla bdn tinh (13 huyQn, 01 thi
x6, 0l thanh ph6).

II. NQIDUNG CHi 56 CCHC

I. Chi sd CCHC c6p sfi

a) B$ ti6u chi x5c ilinh Chi s5 CCHC cip s&:

BQ ti6u chi x6c dinh Chi s5 CCHC c6p s& duo. c c6u tr0c thdnh 2 phAn:

- Phg lgc 1: Drffi gi6 k6t qui thgc hiQn CCHC (ti6u chi,ti6u chi thanh
phAn drinh gi6 Chi si5 CCUC;, gdm 7 linh vyc, 28 ti6u chi vd 53 ti6u chi thanh
ph6n, cu th6 li:

+ C6ng t6c chi dao, diAu hanh CCHC: 6 ti6u chi vd 7 ti€u chi thanh phdn;
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+ Xdy dyng vd t6 chric thyc hiQn vin ban quy ph?m ph6p luft: 4 ti6u chi
vd 03 ti6u chi thnnh ph6n;

+ CAi cdch thri tuc hanh chinh (TTI{C) v}r thyc hi6n co chri mOt cta, m6t
cria li6n th6ng: 5 ti6u chi vd 14 ti6u chi thanh phan;

+ Ctti cdcht6 chric bQ m6y hdnh chfnh: 3 ti6u chi vi 8 ti6u chi thanh phAn;

+ Xay dgng vd ndng cao ch6t luqng dQi ng! crln bQ, c6ng chric, vi6n chtc:
4 ti6u chi vi 2 ti6u chi thanh phdn;

+ CAi c6ch tdi chinh cdng 2 ti6u chi vd 5 ti6u chi thanh ph6n;

+ HiQn dei h6a hdnh chinh: 4 ti6u chi vi 14 ti6u chi thanh ph6n;

. - PhB lgc 2: Drinh gi6 t6c itQng cta CCHC (ti6u chi, ti6u chi thanh ph6n
di6u tra xd h6i hgc), gdm26 ti6u chi, duo.c ph6n logi theo 6 nQi dung t6c dQng
cria CCHC, cu th6 ld:

+ T6c dQng di5n thri ch,5, co chi5 chinh s6ch thuQc ph4m vi quan ly: 6 ti6u chi;

+ T6c dQng di5n tinh hinh gi6i quy6t ttttc: 4 ti6u chi;

+ T6c dQng tltin t6 chirc bQ m6y hanh chinh: 3 ti6u chi;

+ T6c dOng tt6n ch6t luong dQi ngfi c6ng chric: 5 ti6u chi;

+ Tric dOng d6n quan ly €i chinh c6ng: 3 ti6u chi;

+ T6c d0ng dr5n hiQn d4i h6a hanh chinh: 5 ti6u chi.

86 ti6u chi x6c dinh Chi st5 CCHC c6p sd dugc n6u chi ti6t t?i phu tuc 1

vd Phu lpc 2 (kdm theo Quy6t dfnh ndy).

b) Thang tli6m tl6nh gi6:

Thang diiSm drinh gi6 cria Chi si5 CCHC li: 100 ditlm,

Trong d6:

- Di6m tU ch6m cria c6p s6 (qua thfun dinh cria t6 vd tii liQu kirim chrmg)
Ia: /) orem;

- Di6m dSnh giSqua di6u tra xE hQi hgc ld: 25 di6m.

Thang diiSm d6nh gi6 tlugc x5c dinh c9 thC d6i v6i timg ti6u chi, ti6u chi
thanh phan tai PhU luc.l vlr PhU lUc 2.

c) Phuong ph{p <I5nh gi6:

- Ty d5nh gi6 cria c6p sd:

+ C6c so, ban, ngd,nh tg theo doi, d6nh gi6 vi tg ch6m di.im k6t qui nhiQm
vU CCHC cria s0 vd c6c co quan, don vl tryc thuQc theo c6c ti6u chi, ti6u chi
thnnh ph6n dugc quy dinh trong Chi si5 CCHC cdp sd vd huong din cria Sd NQi
vu. Di6m c6c s& t.u d6nh gi6 duo. c th6 hi€n tai cQt "Tg drinh giri" cria Php lgc l;

+ Di6m Lu d+nh gi6 ciac6c sd dugc T6 ch6m diiim CCHC.cta tinh (do S0
NQi vU chri tri) ptr6i trqp vdi c6c cs quan 1i6n quan tham dinh d6 xem x6t, c6ng
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nhin ho{c di6u chinh tr6n co s0 tdi liQu kir5m chtmg vd tinh hinh thlrc ti5, trinh
Chti tich LIBND tinh quy6t dinh. fift qu6 di6m do Chri tlch UBND tinh quylit
dinh duo. c ttri5 triQn t4i cQt "Di6m d6nh gi6" cta Phg lgc 1.

- D6nh gi6 th6ng qua diAu tra xd hQi hgc:

+ 56 ti6u chi danh si5 qua diAu tra x5 hqi hqc \i26, duqc the hien tei Phu

lsc 2. ViQc ttiAu tra xa hQiha; du-o. c ti6n henh l6y y kiiln drinh giri cria c6c nh6m

Ai5i tuqng kh6c nhau, do Sd NQi 4r quy dinh;

+ 86 cAu h6i di6u tra xd hOi hgc dugc x6y dgng vdi s5 lugng, nQi dung

cAu h6i tuong img vot cic ti6u chi cta Chi s6 CCHC c6p s6;

+ Di6m d6nh gi5 qua diAu tra xd hQi hgc dugc tfre friQn tai cQt "Di6m diAu

tra XFIIf' cria PhU llc 2.

d) Tinh tofn, xic tlinh chi s5 CCUC c5p s&:

- K6t qui x6p hang chi sii la t6ng di6m d6nh gi6 qua di6u tra xE hQi hqc vd

di6m Cht tich UBND tinh drinh gi6.

- Chi s5 CCHC duqc x6c dinh bing d lQ phdn trem (%) gifta tSng di6m

d4t duo. c vd t6ng tti6m t6i da (100 dir5m).

- C6c chi s5 ttattr phin theo linh vqc, ti6u chi, dugc x5c dinh bang fi 1€

phAn trdm (%) gitadi5m d4t dugc v?r ditim t6i da cria timg linh v.uc, ti6u chi.

2. Chi s5 CCHC c6p huyfn:

a) BQ ti6u chf xic illnh Chi s5 CCHC c6p hu,vQn:

B0 ti6u chi xdc dinh Chi si5 CCHC c6p huypn dugc c5u trfic'."tranh 2 nh6m:

- Phg lgc 3: D6nh gi6 kr5t qu6 thyc hiQn CCHC CCHC (ti6u chi,ti6u chi

thdnh phAn dlnh gi6 Chi s6 CCHC), g6m 7 linh 4rc, 32 ti6u chi vd 6l ti6u chi

thanh phan, cg th6 Ii:
+ C6ng t6c chi d4o, di6u hnnh CCHC: 7 tiCu chi vd 9 ti6u chi thanh phen;

+ XAy d\mg vd t6 chric thUc hi€n vdn bin quy ph?m ph5p luit t4i huyQn: 5

ti6u chi vd 3 ti6u chi thdnh phAn;

+ Cii c5ch TTHC vd thgc hiQn co chti mQt ctia, co ch6 mQt cria 1i6n th6ng:

5 ti6u chi vd 14 ti6u chi thdnh phAn;

+ C6i cSch t6 chuc bQ mdy hinh chinh: 4 ti6u chi vd 9 ti6u chi thnnh phdn;

+ XAy dung vi nAng cao chdt luqng dQi ngt can bQ, c6ng chric, vi6n chtc:
5 ti6u chi vd 7 ti6u chi thanh phAn;

+ CAi c6ch tdi chinh c6ng: 2 ti6u chi vd 5 ti6u chi thdnh phAn;

r- HiQn d+i h6a hdnh chinh: 4 ti€u chi vd 14 ti6u chi thAnh phin.

- Phg lr;c 4: D6nh gi6 tric dQng cria CCHC (ti6u chi, ti6u chi thdnh phan

diAu tra xd hQi hqc), g6m22 ti6u chi, dugc ph6n lo4i theo 6 nQi dung t6c dQng

cta CCHC, cg th6 ld:
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+ T6c dOng tli5n th6 cht5 thu6c ph4m vi quan lf cria huyQn: 4 ti€u chi;

+ T6c dQng d6n tinh hinh gi6i quy6t T"IHC: 4 ti6u chi;

+ T6c dQng diin t6 chric b$ m6y hanh chinh: 3 ti6u chi;

+ T6c dQng <l6n <l$i ngfl c6ng chric giai quyist TTTIC: 4 ti6u chi;

+ T6c dQng di5n quan lf tai chinh c6ng: 3 ti6u chi;

+ T6c dQng diSn hiQn tl4i h6a hdnh chinh: 4 ti6u chi.

BQ ti6u chi x6c dinh Chi sO CCHC c6p huyOn duo. c n6u chi tiiSt t+i PhU lUc

3 vd Phg \t1c 4 (cim theo Quyiit dlnhrq).
b) Thang tli6m tl6nh gi6:

Thang di6m drinh gi6 cria Chi sii CCUC ld: 100 di6m.

Trong d6:

- Diiim tU chdm cta cdp huyQn (qua tham dinh cria t6 vir tdi liEu ki6m
chtmg) ld: 80 dirim;

- Ei6m dffi gi6 qua diAu tra x6 hQi hgc ld: 20 ditim.

Thang di6m d6nh gi6 du-o. c x6c ttinh cp th6 d5i voi ttmg ti6u chi, ti6u chi
thdnh phdn tei PhU lgc 3 vi PhU lqc 4 .

c) Phuong ph6p tl6nh gi6:

- Tu ttrinh gi5 cria c6p huypn:

+ C6c huyQn ty theo ddi, dAnh gi6 vi tr,r ctr6m Aiem k6t qu6 thlrc hiQn
nhiQm vU CCHC crla huyQn vd c6c co quan, don vi tryc thuQc theo c5c ti6u chi,
ti6u chi thnnh phan dugc quy dinh trong Chi s6 CCHC c6p huyQn vd huong din
cria Sd N$i vu. Eii5m c6c huyQn tu danh gi6 ttuqc th,3 hiQn tqi cQt "Tu rtanh gi6"
ctaPhuluc 1;

Ei,5m tg drffi gi6 cta c6c huygn duo. c T6 ctr6m ai6m CCHC cira tinh
(do Sd NQi vu chri td) ph6i hgp vsi c6c c.o quan li6n quan th6m dinh d6 xem x6t,
c6ng nh0n ho4c di6u chinh ntSu can *ritit ve trinh Chri tich UBND tinh quyi5t -
dinh cui5i ctng. KtSt qu6 tli'3m do Chri tich LBND tinh quy6t ttinh duqc tfriS trien
tpi cQt "Ei6m drinh giri" cta Phg lgc 3.

- DAnh gi6 th6ng qua di6u tra x6 hQi hgc:

+ Si5 ti6u chi drffi gi6 qua di6u tra x6 hOi hqc li 22, dugc tl6 trign tai Phu
luc 4. Vigc didu tra x5 hQi hqc dugc ti6n hdnh d6 l6y f kiiSn it6nh gi6 cta c6c
nh6m di5i tugng kh6c nhau, do Se Ngi vg quy tlinh;

+ 86 c6u h6i di6u tra xE hQi hgc dugc x6y dpg voi s6 lugng, nQi dung
cdu h6i tuong img voi c6c ti€u chi cta Chi sO CCUC c6p huy€n;

+ DiiSm danh gi6 qua di6u tra xE hQi hgc du-o. c tfr6 nien tpi cQt "Diilm di€u
tra XHlf'cta Phg lqc 4.
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d) Tinh toin, xic ttlnh chi sd CCHC cAp huyQn:

- Kiit qui x6p hang chi sii ld t6ng di6m d6nh gi6 qua di6u tra xd hQi hgc vd
diiim Chri tich LIBND tinh d6nh gi6.

- Chi s6 CCHC duo. c x6c dinh bang tv lQ phan trdm (%) gifta t6ng di6m

d4t dugc vd t6ng tli6m ti5i da (100 di6m).

- C6c chi sii thanh phan theo linh v.uc, ti6u chi, dugc x6c ttinh beng ti l€
ph6n tram (%) gitadi6m d4t dugc vd ai6m t6i da cira timg iinh 4tc, ti6u chi.

III. GIAI PHAP TH.I.IC HIEN

1. NAn-g cao trrich nhiQm vir hiQu qui chi d4o, tli6u hhnh cia cic c5p,
cic nginh a6i vtOri viQc x6c tlinh Chi s6 CCSC

a) Chi dao vi6c thgc hi€n c6c nQi dung CCHC mQt c6ch nghi6m tric, c6

hiQu qui theo kC hoAch CCHC hang ndm;

b) Chi dp viQc thyc hiQn c6ng t6c theo ddi, dAnh gi6 CCHC mQt c6ch

thulng xuy6n, Ii6n tuc, b6o dim trung thyc, kh5ch quan trong viQc t6ng hgrp,

thi5ng k€ ,a aann gi6 b6o c6o c6c ki5t quA CCHC.

2. Ting culng c6ng t6c tu16n truydn, pn6 ni6n vA Cti s5 CCttC

T6 chric tuy6n truyAn, pttO Ui6n vd mgc ti6u, nQi dung, k6t qui Chi sii

CCHC hing ndm du6i nhi6u hinh thfc kh6c nhau (hQi ngh!, hQi th6o, tuy6n

tnrydn tr6n-c6c phuong tiQn th6ng tin d4i chting...) nhim nAng cao tinh thSn

tracir nliem cira c6n b0-, c6ng chiri, vi6n chfc ,A terg cudng sU tham gia, ph6i

hqp cri.a .6" .o qrun, t6 chiii vi c5 nhAn trong qu6 trinh theo d6i, d6nh gi6 k€t
qui tri6n khai thgc hiQn c6ng t6c CCHC hdng ndm cria c6c s0, c6c huyQn.

3. Ning cao chdt lugng, hiQu qui c6ng tfc theo d6i, tl{nh gi6 CCHC
t4i cdc co'quan, tlol vi hhnh chinh

a) C6p s&, c6p huyQn: PhAn c6ng nhiQm vq cho c6ng chric thuc hiQn

CCHC tham muu tri6n khai c6ng tac theo ddi, d6nh gi6 CCHC cia sd, huyQn

mQt c6ch thuong xuy6n, li6n 4rc. T6ng hqp, drinh gi6 m61 c6ch kh6ch quan,

trung thgc krit qud CCHC. d4t dugc hang ndm theo ciic ti6u chf, ti6u chi thAnh

phAn quy dinh trong Chi s6 CCHC;

b) C6c sd chti tri tri6n khai c6c nhiQm vp CCHC theo sy phdn c6ng tgi

Quyet ai*r si5 SStlqO-tmND ngdy 081412016 cria LIBND tinh v6 viQc ban hinh
Kii hoach CCHC nhd nu6c tinh pit fat giai do4n 2016 - 2020, thudrng xuy6n

theo ddi, t6ng hqp, dinh gi6 tinh hinh, k6t qua tri6n khai CCHC diSi voi c6c linh
vr,rc dugc giao phu tr6ch, d6 hdng ndm phi5i hgp v6i Sd N$i vu vi c6c sd, ban,

nganh c6 li6n quan trong viQc thAm d[h, drlnh gi6 ki5t qun tri6n k}rai CCHC cta
c6c s&, c6c huyQn.

4. TIng cudng ring dgng c6ng nghQ th6ng tin, b6o dim kinh phi cho
c6ng tdc x6c ilinh Chi sd CCHC

a) X6y dgng phan m6m d6nh gi6 ch6m diem d6 x6c dlnh Chi s(i CCHC
mQt c6ch chinh x6c, kh6,ch quan. XAy dgng co s& dt li$u vd Chi s6 CCHC d6
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b6o d6m tinh h- th6ng trong c6ng t6c theo d6i, tl6nh gi6 cta cic co quan hdnh
chinh. Nghi6n cr?u c6c hinh thric t6 chric di6u tra xd hQi hgc mQt c6ch pht ha?,
trong d6 c6 hinh thric di€u tra truc tuyiin d6 l6y f kiiin nguoi d6n, td chric vA ki5t

qui CCHC cria c6c sd, c6c huyQn.

b) Bd tri &i kinh phi cho viQc thsc hi6n x6c dinh Chi s5 CCUC hang ndm.

Iv. T0 clilrc rlruc HrEN

l. Tht,truong c6c s6, ban, ngdu:h; Cht tich LIBND c6c huyQn, thi x5,
thanh phi5 tri,3n khai viQc ty ch6m di6m, x6c dinh Chi sii CCHC trong ph4m vi
tr6ch nhiQm cta co quan, don vi, dia phuorrg theo huong din; t6ng hqp tdi liQu

ki6m chimg vd c6 b6o c5o t.u ch6m di6m Chi s6 CCHC grii v€ Sd NQi vU tru6c
ngdy 31 thing 12 hang ndm;.phOi hgl'p voi Sd NOi vU trong viQc t6 chric di6u tra
x5 hQi hqc <16 x6c tlfnh Chi s6 CCHC.

2. UBry huypn, thi x5, thinh phi5 cdn cri BQ chi si5 CCHC dugc ph6
duyQt tai Quy6t {nh ndy, xAy dpg vd tri6n k*rai Chi s6 CCHC cria UBND c6c
xd, phudng, thi tr6n 6p dUng t4i dia phuong, bAo tli.rn sg d6ng bQ, thiing nh6t
trong c6ng t5c theo d6i, ddnh gi6 CCHC.

3. C6c Sd: Tdi chinh, Tu ph6p, Th6ng tin vd TruyAn th6ng, Khoa hgc vd
C6ng nghQ vd Vdn phdng UBND tinh ph6i hqp vdi Sd NOi W trong viQc theo
d6i, d6nh gi6 k6t qui thgc hiQn CCHC d6i v6i tung lnnh vgc, nQi dung CCHC
theo ph6n c6ng cria LrBND tinh, Cht tfch UBND tinh.

4. Sd NOi vu:

.a) Ban hdnh vdn ban huong d6n tri6n khai viQc tU ch6m ditim,.x5c ttinh
Chi s6 CCHC c6c sd, ban, nginh; UBND c6c huyQn, thi x6, thdnh ph5 tren dia
bdn tinh.

b) H.anC ndm x6y dgng ki5 ho4ch kdm theo dy to6n kinh phi tri6n khai x6c
dinh Chi s6 CCHC, chri tri t6 chric thgc hiQn k6 ho4ch sau khi dugc ph6 duyQt.

c) Tdp hu6n, tdl OuOng cho dQi ngfr c6ng chirc thgc hiEn nhiQm v9 CCHC
cta cic sd, ban, nganfu UBND cdc huyQn, thi xe, thanh phti vC c6ng t6c theo
d6i, ddnh gi6vdx6c dinh Chi s6 CCHC hang ndm.

d) Cht tri, phl5i hqp v6i c6c co quan li6n quan ti5 chirc tuy6n truy6n v6 nQ
Chi s6 CCHC trong ki5 ho4ch tuy6n truy6n CCHC hang ndm.

e) Theo d6i, d6n d6c c6c s0, ban, nganh vd IIBND c6c huyQn, thi x6,
thanh phii tri6n ktrai kii ho4ch x6c rllnh Chi s.i CCHC.

g) Nghi6n criru, x6c dinh di5i tugng di6u tra xd hQi hgc phir hgp vdi di6u
kiQn thyc tii; chri ri, ptrOi trgrp voi c6c cq quan, tii chric li€n quan triiin khai thgc
hiQn di6u tra xE hQi hgc phqrc vg cho viQc x6c dinh Chi s5 CCUC hing ndm cria
c6c sd, ban, ngi.nh vd UBND c6c huyQn, thl x5, thanh ph6.

. h) T6ng hgrp, xri ly sii lipu d6 x6c dinh Chi s6 CCHC vd x6y dpg b6o c6o

k6t qui Chi s6 CCHC tr6n dla ban tinh hang ndm.

D Thanh lflp f6 tlam dinh Chi si5 CCUC cria tinh hang n6m.

7



k) Cht tri, phOi hqp vdi c6c co quan, don v!, dla phuong li€n quan t6 chirc
c6ng bri Chi s6 CCHC hturg ndm.

D Cht tri, phOi trqp v6i c6c co quan, $* ri, dia phu.ong li6n quan nghiEn

criu xAy aung vi tricn kirai 6p dung p[An mAm b6o c6o, ch6m tti6m diQn tt'
m) Chri tri, ph6i hqrp voi c6c co quan li6n quan rd soSt nQi dung Chi si5

CCHC de trinh UBND tintr quy,lt dinh sria a,5i, Ua sung cho pht hqp vsi didu
kiQn thuc t6.

v. KrNH PHi rHr/C HIEN

l. Kinh phi tri6n khai x6c dinh Chi s5 CCffC dugc d6m bio bdng ng6n

s6ch nhi nu6c vd c6c ngudn tai trg hgp ph6p I'h6c (nt5u c6).

2.YiQc lflp du torin, quan lf, sri dgng vi quy6t torin kinh phi tri6n khai xdc

dinh Chi sti CCUC hang ndm thuc hiQn theo quy dinh.l.ltrl/

.fr'. tb
. CHU TICH/

CHU TICH

Nguy6n Tu6n Hir

t'
!
o

6



rrtu cHi, rrf,u c,i rHANH pnAN 
"^i,H'.!X?li so co, cAcn nANu cHiNH cAr so(BanhdnhkimQuviitctlnhsd35,lLtQo-unltongayel/tt/201gcliachitich;BNDtinhoiit tdti

Di
th

il6nh gid
t6STT Ti6u chf/Ti0u chi thirnh phin Ei6m

t5i aa Tq
dr{nh ddnlr

Di Ghi chri

I NG TAc cHi DAo, Drtu HANH ccHCCO
t2

l.l hogch CCHC ndm
3

1.1.1 Thdi gian ban henh kti hoach (trong qui, IV cia ndm tnt6c liin ki ndm k6 hoqc h) I

Banhanhkipthdi: I
Ban hdnh kh6ng kip thdi: 0

1.1.2 Ch6t luqng k6 hoach CCIIC
I

du rc the CCHCChtarng 0,
nh nhcacdt m CCHCddv ovu t h hC, inh uh vo cua 5p

C6 phqt lltc thd hiQn c1t thd, 16 rdng
thdi gian hodn thdnh: 0,5

tait qua diu ra, trdch nhi1m fii!,n khai, binh phi thqc hiQn

J1.1 Mric <t6 hoan thdnh kii ho4ch CCHC (')

-10095 thi cldnh gid theo c6ng thtcHodn thdnh t* 80oh

Kfy le % /zcan thanlt X t)/l00%l

Hodn thdnh dfii 809d kii hoach: 0

1.2 Thr;c hiQn cU6 a6 teo crio illnh ki iIAy dt, kip thli 1,5
Bdo cdo dinh h) 3 thdng, 6 thdng, 9 t,hdng, ndm vi CCHC, 0,5

tqo ng 0,
ooB ocq nom ve aoo co chtic vten htccdudng 5

Brio cdo tlinh b) hdng qui,, ndm vi lalt qud ting dyng CNTT: 0,5

Cdc b6o c6o phni d6p {rng
diy dt s5 lugng, n6i dung,

dtng thdi gian theo quy
dinh

t/13
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Di m tl6nh gi6
th t6

la

Di6m
dfnh

Ghi chriDiGm
t6i da

tr

Ty
tl6nh

Ti0u chi/Ti6u chi thirnh phin

?.1.3

STT

I1.3.1 lQ co quan, don v! thuQc vi trlrc thuQc s&, ban, nginh duo. c ki6nr tra trong niun

CCilCct)r, c0,'lt It ti
Ti
Ti 30% sli co quan, dtrn vi trd bn: l
T* 20% - 30o% sii co quan, dot v!: 0,5

I

Kfi ln % si *in ai aa n, t1' /zo1i c knln nghi tu l9 X 1)/100%l

hi xu lj, thi danh gii theo c6ng thftc:Tn 80% - 1|tJ%o vdn dA plfir hrcn dttgc xtb lll ho{c kiAn ng

Dttdi 20o/, sii co quon, don vi: 0

Xir lf cic v6n dd phat hign qua kidm tra(-)

Duii 80% s6 vtin di phdt hi€n duqc xt ly hotic kiin nshi x* ly: 0
2COug tdc tuydn truyin CCHC

Mirc tlQ hoan thinh k6 hoach tuY0n truydn CCIIC 
(-)

Ilodn thdnh 100% ki hoqch: I
Ilodn rhdnh * 85% - du'di 10096 ki hoqch: 0,5

Hodn rhdnh tt 70% - dthi 8596 kd hoqch: 0,25

I
Itodn thdnh dtt6i 70% ki httqch: 0

Ir{ric <10 ila dpng trong tuY0n tru 6n CCIIC 
(-)

uya cl.ty 0,t-C ng(: uyc 5It n Ik IeIJ tno llLldun il n IIn I q'1'h h ye () ,18tfc q

ddm...): 0,5

hi titn hiiu ui CCHC, tpaC1 aruyetuya7'httc L'chukh c C ()I t'1nh ItchIt t1 aC he

1.3.2

1.4.1

1.4.2

1.4

Sting kidn toug CCIIC1.5

Cd tir 2 sdng kidn/gitii phdp mdi trd lAn: 1,5

Cd ti 1 sdngki1n/gidi phdP mdi: I
Kh6ng cr5 sdng kiirt/gitii phap nfii 0

2113

I

cuc

1,5



E r- \s.a

Ei
th

iI6nh gi:i
t6

STT TiGu chf/Ti0u chi thinh phin EiOm
t6i <la

TF
ddnh

Di6m
tldnh

Ghi chri

1.6 Thqtc hi(n cdc nhQm vq UBND tinh, Chrt gch UBND ttnh giao trong ndm .,

Hodn thinh ihing tiiin dA 1009(, s6 nhi1m vqt ihrqc giao trong ndm: 2

hungHodn tc ti aohdt. Inh so00% nh m vu lao n nco h m cdrqc lt hra 11 ne Ie

Hodn thdnh dtoi 100% sii nhiQn vqt dw. c giao: 0
., xAv ngxc vA r0 cHUc rHUc HrpN vAN nAx erry pH4M pHAp LUAT (eppI,) 9r5

2.L Theo ddi thi hdnh phdp luQt 4,5

2 1.1 Ban hdnh k6 ho4ch theo d6i tinh hinh thi hinh ph6p ludt I

kip hriphdi theo th UBNDhdnBan h t. heot. k6 h dot I hdnhhoac I t acu It nh Iuqp
kip h,iphdn thdi the the do UBND tin 0,Ban kh6h k2o h o htng hoqc uI t cua h 5ap

Kh6ng ban hdnh hi hoqch theo d6i thi hdnh phdp luQt: 0

Thgc hiQn k6 ho4ch theo d6i thi hanh ph6p lu@t 2 5

P, bi n phdp luQt, hrdng ddn, tQp hudn, th d6 hang ep phdph vc o i ht nh Ilt tdtrdng tu u
0 5

e ve h,ip athdt inh 0,Ei eou skhdo d6 ti hinh nhd h Iu t 5p
Kidm tra tinh hinh theo ddi thi hdnh phdp luQt: 0,5

Kilt lu1n kiim tra tinh hinh thi hdnh phdp luQt:0,5

Ban hdnh vdn bdn x* lj, ho(c kiiin ngh! xti l! kiit qud theo ddi tinh hinh thi hdnh phip luQt theo
thdm quyAn: 0,5

2.1.3 Thlrc hiQn c6ng tric b6o c6o theo d6i thi hAnh ph6p luat 1

Bdo cdo dilng thdi gian theo quy tlinh (tru6c ng,dy 15/10): I
Bdo ctio kh6ng thing thdi gian theo quy tlinh (sau ngdy l5/10):0,5
Kh6ng bdo cdo: 0

.,, dgng vdn bdn QPPL trong ndm )

IIIIIIIIIII

3lt3
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ST'I Titu chi/Ti0u clri thirnh phin Di6m
r6i da

Di6m iiinh gi{
thrrc t5

Glti cbriTy
al:inh

ciri

DiOrn

ddnh
si^

.100% drr thdo vdn ban QPPL du(tc phdn c6ng xdy dgtg dd trinh UBND tinh: 2

T* 90 - du'6i 100% dv thdo vdn ban QPI,L dtqc phAn c6ng xdy dtmg dA trinh UBND tinh: I
Dudi 90% d1t thdo ydn bdn QPPL duq'c phdn cdng xdy dtrng dA ffinh UBND tinh: 0

2.3

2.4

Rd sotit, hQ thdng hda vin biin QPPL o l15

T'tr 70% trd lAn sii vdn bdn qua rd sodt, hQ thing h6a cho thtiy cin phdi xir lj, tld chrtlc ki6n ngh!
xt l!, thi ddnh gid theo c6ng thtlc:

Kri k % sii vdn ban dd kidn nghi xtr lj, x t ,5y100%J

Drdi 70'% si vdn bdn dd kiin nghi xi lj': 0
Ki6ru tra, xu lj t dn bin QPPL 

(") 1,5

3

Tt 70ok trd lAn sii vdn bdn cd th6ng bdo trrii phtip luQr dugc ki6m ta, n) t!, kiiin nghi xit lj' thi
ttdnh gid theo c6ng tlnic:
[ (Tj, l€ % s 6 vdn bdn dd kid m tua, x t l!, ki 6 n ngh ! xtir lj, x 1, 5 )/ I 00o/o]

Dudi 70%o sii vdn bin dd kiiin nghi xi'tj,: 0

cAr cAcH Trrir rUC rrANrI clriNrr (r'Trrc) vA rH(rc rruiN co clrD MeT cirA, co
cuE Mer crlA LrtN TndNc

Rd sotit, dtnh gii 't'l'flC

I6

3.r 3

3.1.1

3.1.2

Ban hanh K6 holch rd so6t, dinh gi:i TI'I"IC 0 5

Ban hdnh klp thdi: 0,5

Ban hdnh kh6ng klp thdi: 0

Mftc dQ hoin thdnh k6 hoph ri sorit, drinh gi6 TTFIC 
(-) I 5

Llodn thdnh 100% l<ti hoqch: 1,5
'Hodn 

rhdnh ti tl|% - dudi 100% kd hoach: I
Hodn thdnh tir 70% - thfii 85%o kA houch: (),5

4lt3



Di
th

tl6nh gid
t6Ti6u chi/Ti6u chi thinh phAn Di6m

tt5i aa

a

TF
alinh ddnh

Di Glti chri

Hodn thdnh duoi 7096 ldi hoach: 0

3.1 .3 Xri lj c6c v6n dA phrit hiQn qua ra so6t 
(-)

1

ti hi ti00I sO -:devan h n soara tphdt I qua xttiluqc ho eki nqc xlf, 1ng
Dudi ti tiI00% os van ae t hi rquophd s tsooq xttdtqc (' k hhod xLf 0

3.2 b6,C6ng TTHCkha,cAng
13.2.1 b6 TTHC, danh dinh ()TTHC theo

Tham muu UBND tinhc
2

dayUBND tinh ng dn, thdi TTHC,kip 7"1-HC
mTha mtu co DO tndanh cu 2

daytha UBND tinh au, thdikip TTHC, TTHC
Chra m mtu boc6ng ntdanh cu 0

lem khai tai TiepN cOyet CTTHng vdnhAnB0 ph0n raT k5t uaq
1

aayTTHC dfi, dtn&ingI00% coifuqc kha ,ng h Iquy

davDudi au, diI00% TTHC atoc Ikhac6ng au nh 0ng quy

3.2.3
Ti le TTHC du_o. c c6ng khai dinh

d<rn
udt, tr€ndrng q v th6 t diln tt cuaTrang CC'ng en uanq

I
100% sii TTHC: t
Drdi 100% sii TTHC: 0

3.3
C6 h, hi (PAKN) dotn, rTHC

n tric nh XE anhtidp an qn ki6nptt uac con8 n oh cht6 uc vti,ith mthd ,u0c uyinq cid qava .,

3.3.1 T6 hi ti uydn
ucch Pthgc 9n AKN c6cuanh0n

I
ep t6 ltuc thnhAn, c thdmuQ a cq ua os8r quytit I

Thr.rc hiQn dAy dti theo quy dinh cia tinh: I
Kh6ng thvc hiQn ctiiy iti theo quy dinh cia tinh: 0

ux PAKN cua cdt cht6 rlcnhan, d6 TTHC thuQc thAm u lalcn tq v quv6 I
PAKN en tiI00% ()J' xuduqc KIhodcti xu Ingh

du6i PAKN enti ngh 0,ty
Ti 90% 00I Jo xtfauoc kinoac xu 5
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Di
rh

tLinh giti
t6

Ghi chri

l:l

Di6m
drinh

fli6m
t6i da

rit

Trr
aI:inh

Ii0u chi/Ii0u chi th')nh PhinSTT

DuAi g0% sii PAKN dtqc xrlr ti'hoic ki6n nghi xic li': 0

3
TTHC gi i quyit rheo co chi nQt cfiu, ntQt critu fiAn iltbng

2Tj, lQ c6c 1TIIC thuQc thim quy0n cria c6p s0 dugc thuc hiQn thco c<r ch6 nrQl cta (tru T'|HC

linh vuc khi6u nqi, t6 c6o)

100%, sd luqng I"IIIC: 2

DtrSi 1 00% sd lwtng'17'HC : 0

3.4

3.4.1

156 TTFIC thuOc thim quy6n gini quY L.IBND tinh ti5p nh0n t?i don vi

6t theo co ch6 m6t cta li6n tlr6ng 
(t)

6t cua tlttt ,'tl tinh, Chu tich

dLroo girii quy
3.4.2

100% sd lwngITIIC: I
td luqrg'|TIIC: 0,5Tn 80% - tudi 100%

Tn 70% - dtdi 80% s6 lrgng'flIIC: 0'25
4

Ki4t qud gia i quvfu rrltc

Dudi 100% hi so fl'ilC trong niim dugc gidi quy

thi tl Lih(letlrnat LI c {I q vdCTTI(} I (l vS irocohT 0

T'T}]C 0'e ILltlralnl (it nto c0 toc1 0 h6 liia ?

i, dilng h<ln thi tlnh theo c,3ttg lhric

ru l€ % hi so ding hqn x I ,5)/ 100%l

3.5.1

3.5

0,s
T1'HC trong ndm duo. c gitii quy6t tru6c hanrv le3.s.2

7:TIIC uyc ruoI cI hqnuII fittro(/.t tl(,.t h605

TTf IC duoch6Duii 0It rrocu1r0t t!a (luvco o,l0%-) .t

1,5o
hi

k 1 uiltri{Is uah oh qhantnrdn1
(icacolht: duc o16 !I 9pnhAnIcr.)x1nTIh'l cn3.s.3

dil uytdt duqct(oll ht1 5Ii1 t!ti.ILlU g qIr utro l aoIt LIlt an00I qg ho. p

l(kiftt duqchi ,','tt{JllgDu(t 0i1Lidal gItul! h{f (l q001 qhqp
0,5

3.5.4 Mric r1Q hdi ldng cria ngudi ddn' t6 chtc d6i v6i su phuc vg cta co 11uan hinh chinh nhi nu6c 
(-)

6t13

1,5(*)

1,5

duqc giai 0.5

lztut:

tdi

rltl quy dlnh:



D
th

nh gi6
t6

STT Ti6u chi/Ti6u chi thirnh phAn Di6m
t6i da

L

Tg
dinh

L

Di6m
aldnh

Ghi ch(

Dat tu 90o% trd rcn: 0,5

Dqt tit 80% - dtroi 9094: 0.25

Dqt dudi 809/0:0

4 cAcH TO cHlrc BO nilv uArur cHiNHCAI 8,5
4.1 Thqtc hiQn quy itlnh ctfia UBND tinh vd hrhng ddn cfia cd vi td chilc hQ m6y {-)c bA, ngdnh 215

4 1.1
chtic bQ m6y vi ki6n toan chrlc ndng vy cria cdc co quan, tlon v! thu6c vd trycSip x , nhi0m

Dilng quy dlnh, phil hqp thrc tiSn: I
Kh6ng tlilng quy illnh: 0

4.t.2 hi taive cauc(,Thuc 9n s6 enhvqu dinh acc co uanugng tlAo hin chinhhq 1 5

du atn ldnh tuong dunnghiThuc veh coen cau lsong quy hd tilqo hu
^s

vaUtqng Ipcap ng Qc

Thrc hiQn &ing quy dinh vi co criu s6 fuo. ng ldnh don vi tryc thu6c: 0,5

Thgc hiQn cdc quy ttlnh vi qudn lj,biAn chd 315

4.2.t Thgc hiQn quy <linh vd srt dgng bi6n ch6 hanh chinh 1

Sti dltng kh6ng wqt qud sii luong biAn ch6 hdnh chinh drqc giao: I
St dqng wqt qud s6 lwrng biAn ch6 hdnh chinh drm. " giao:0

4.2.2 hi9n ngudi nghisove IThgc ldm Ivqu dinh tro cac ond suqng ec co cng vl tinhuag Ip ng ap
St d4ng kh6ng vrgt qud sii fuong ngtdi ldm viQc duqc giao: I
S* dung utot qud sii luqng ngdi ldm vi\c dtrq c giao:0

4.2.3 Tj lQ gidm bi€n ch6 so vdi nlm 2015
1 5

Dqt ri l€ tt 10% tr+ l^n: 1.5
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STT TiGu chi/Ti0u chi thinh phin Di€m
tii i da

Di6m il{nh gi6
thu'c tt!

Ghi chtIu
alinh
si

Di0m
drinh

siii
Dqt t.i l€ dudi 10% thi didm ddnh gid dugc tinh theo c6ng thrlc

kri /€ % snm bie n crc x t,s1ttou|

4.3

.1 ''I

1.3.2

Thqc hiQn phiin cdp qudn g, ,,<

'I"nuc hiQn cdc quy <linh v0 phdn c6p qutin lf do UIIND tinh bat lidnh 0,5

,.. -: -,'l'ltuc hitn ddy di cdc quy diult: 0.5

Kh6ng thtc hiAn diy di ctic quy dinh: 0

1fuic hiQn ki6m tra, denh gie dinh k, d6i v6i cic nhiQm vg quin li nha nu6o tl5 phin c6p cho c6p
huyQn, c6p xd

I

Cd thtcc hiAn: l
Kh6ng lhuc ltiAn: 0

4.3.3 Xtl lj c6c vin rlO v€ phdn cip phnt hign qua kiam tra 1

100% sii vtin di phdt hiQn duo;c x* lj, hodc kiin nghi xtt lj: I
Dudi 100o% stj viin di phtit hiQn cltoc xir lj' hodc kiin nghi xic ti: 0

xAv nqtvc vA NANc cAo cHAr Lr.IgNG Der NGO cAN tse, cONG cH0c, vr0N
CHIIC

tt,5

5.1 Thrqc hiQn ca ciiu c6ttg chrbc, vi€n cht?c theo v! tr{ viQc lint (WW) l15

Thtlc hiQn dting quy dinh VIVL: 1,5

Khdng thltc hiQn drtng quy dinh VTVL: 0

<, Thqtc hign quy ditth vi bi nhiQm v! trt ldtth ilgo tgi cic cd quan liittlt ctri;th 2
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th tc
Ei6m tl6nh gi6

STT Ti6u chf/Ti6u chi thinh phin Di6m
rdi da

a

Ty
tlCnh

a

DiOm
dSnh

Ghi chri

Ddnh gid, phAn bgi cdng chrbc, vhn chfix 3

5.4.1 Thlrc hiQn trtnh tg, thri tuc d.inh gi6, phdn lo4i c6ng chr?c, vi6n chric theo quy dlnh I 5

Dilng quy clinh: 1,5

Kh6ng thing quy dinh: 0

5.4.2 ch6p hanh kj luflt, lqi cuong hinh chinh cua crin b6, c6ng chric, vi6n chric 1,5

Trong ndm kh6ng c6 cdn b0, c6ng chtic, viAn chi,c ldm vi€c tqi co qudn b! lcj, luQt tir m*c khi€n
tftichtr&lan:1,5
Cd cdn b0, cdng chil,c, viAn ch*c bi bj, luQt ti khiin trdch trd rcn: 0

itQ hodn thdnh kd hogch itdo tgo, bii drfing cdn bQ, c6ng chrtc, vi1n chrix (') 1

h thi diAn cilinh gid dtqc tinh theo cdng thtc:hoocHodnthdnhttS0%- 100%

Hodn thdnh dttdi 80% kA 0

car cAcrr TAI CHiNH CONG 5

Ti chfic thw hien cilng tdc tdi chinh - ngdn sdch 2

Thgc hiQn co chi5 tu chri, tU chiu tr6ch nhiQm vd sri dung kinh phi quan li hanh chfnh 1

s* dqtng kinh phi qudn g hdnh chinh drqc phdt hiAn tong ndm ddnh gid:
I
Kh1ng c6 sai pham vi

C6 sai phgm vi s* dyng kinh phi qudn lf hdnh chinh ittqc phtit hiQn trong ndm ttdnh gid: 0

6.t.2
T6 chric thgc hiQn cic ki6n nghi sau thanh tra, kitim tra, kiiim to6tr nhi nudc vd tdi chinh, ng6n
s6ch 1

100%o s6 ki€n ngh! dtqc thqtc hi€n: I
Tit 80% - tuA fi|% sii kidn nghi dtqc thvc hi€n: 0.5

Dndi 80% sii ki6n ngh! duqc thttc hi€n: 0

rE
@

5.3

5.4

Kfy le % /ten t/anh X2)/100%ol

9lt3



Di
th

dinh gi:i
r6

STT Ti0u chi/Ii6u chi thirnh phAn
Di6rn
15i da

a

Tg
ddnh

t) m
drinh

il

Ghi chri

Thlcc hifn co chd tg chrt cfia cdc ifurrt v! sy nghifp c6ng l\p thu6c st? theo quy illrth6.2

6.2.1 Tj' lQ dcm vi su nghiOp cdng lip dugc lItlND tinh phO cluy0t phuong iin ty chri

l

100% sii don v! triin khai thtlc hidn: t
Du6'i 100% sii dort ti triin khai thvc hiAn: 0

lugng <Icn vi sir nghidp tg ddm bio chi thucmg xuy6u vd chi tliu tu vi don vi su nghiOp tg rlim
bAo chi thudng xuydn ting th0rn

S,i
1

Tdng fiAm ti 01 drtn vi trct ldtr: l

6.2.2

Kh6ng ldng tAm: 0

T! lQ don v! su nghiep c6ng lAp thuc hi0n phin ph6i ket qud tni chinh rheo quy dlnh

10096 don vi thttc hiQn dilng quy dirih: I

6.?.3

Dudi 1009(, <flon vi thqtc hi€n d ng qu)t dinh: 0

7 IIIEN EAI IT6A IIANT{ CIIiN'II

7.1 Ung dyng c6ng nghQ thdng tin (CNI'I) 7,5

Ban hdntr K0 ho4oh img dung CNTT ctia co quau, tltrn vj 1

Bau hinh trong quy IV cria
ndm tru6c ndm xdy dlmg K6

ho4ch

Ban hdnh kip thdi: 1

7 .1.1

Ban hdnh khdng kip thdi: 0

7.1.2 Mric dQ hoan thinh k6 ho;rch img <lung CNTT C) I

11 0t 3

I

1s,5 r-I--
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E
tlr

tl6nh gii
t.i

STT Ti6u chi/Ti€u chl thinh phin Di6m
tiii da

Tu
tl6nh

Di
tl{nh

h thi didm ddnh gid dtrqc tinh theo c6ng thtc:
t (i & % /t@n t/anh X 1)/100%l

Hodn thdnh tt 80% - 100% M hoqc

Hodn thdnh drdi 8096 kii hoach: 0

7.t.3 gita c6c co quan htnh chinh nhd nudc tr6n phAn mdm
uin lf v[n brin vi di6u hdnh 

(.)
Ti lC trao d6i vln bin <tiQn tri c6 kf s6

1

Tn 80% ddn 10096 sii vdn bdn duqc tinh theo c6ng thttc:
[(Tj, lQ % trao diii vdn bdn iliQn tt xt)/100%o]

Dtrdi 80%: 0

7.1.4
Mtc dQ sri d\mg thu <li€n tri c6ng vg trong trao d6i c6ng viQc cta cdn bQ, c6ng chtc co quan, don
vl

100%: I
Ti 95% ddn dudi I 0095: 0,5

Dtrdi 95% sO vdn bdn: 0

7.1.s T! lQ m6y tinh k6t n6i Intemet bf,ng th6ng rQng 
(')

1

10094 mdy tinh cd kdt niii
I

Internet bdng th6ng rQng (tri ndy tinh ding soqn thdo vdn ban mdt):

Tn 80% - dudi 100% ndy tinh cd ktt nii,i Internet bdng th6ng rQng (trh mdy tinh d ng soan thdo
vdn bdn mdt): 0,5

Drdi 80% mdy tinh c6 Et niji Internet bdng thdng rQng (ri mdy ttnh d ng sogn thdo vdn bdn
mqt. :0

7.1.6
Tj lQ crin bQ, c6ng chrlc, vi6n chr?c sri dpng phin mAm eu6n lj v6n ban va <tidu hanh trong xr? 1

c6ng viQc
v I

I00o% cdn b6, c6ng chric, vidn ch*c: I
Tit 90% - dtoi 100?6 scdn bQ, c6ng chrtc, viAn chtc: 0,5

Dtrdi 90% cdn bQ, c6ng ch*c, viAn ch*c: 0

II

11/13

Ghi chri
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STT Ti0u chi/Ti0u chi thinh phin Di6m
tili da

Di6m dinh giri
thgc t5

Ghi chriTg
d{nh
cili

Di6m
d:inh

Siit
7 .1.7

11

'7 1t

Trang th6ng tin iliQn 11 {-) 1,5

C6 Trang thbng tin diAn h? c d don vi: 0,5

Cung cdp th6ng tin trAn Trang th6ng tin diQn tti theo dung quy dinlt rqti Diiu I0, t 1" I 2 Nghi
dinlt 13/201I/ND-CP ngdy 13/6/2011: I
Cung ciip ttlch vqt cdng trgc tq,ilt 4

Thuc hi6n vi0c ti{!p nhQn, giii quy6t vi tri hd sb hanh ctrlnh qua hQ th6ng MQt cr?a di€n tu li6n
th6ng

1

7.2.2

100%, hd so duqc tidp nhQn vd tra kdt quti qua hQ thiing: I
Tn 9()% - dulti I 009t, hi so dttstc fidp nhdn vd trii kit qud qua hQ thiing: 0,5

Dtrdi 9091' hi so tfuqc tiip nl4in vi rrd lit qud quu hQ rhdng: 0

Ti le h0 so T'|HC dugo xir lj hgc tuy6n mrio d6 3 
(.) I

'tir 4095 s6 116 s0 7"1'HC trd rcn: l
Ti? 20% - dudi 4096 s6 h6 so TTHC dwtc ddnh gid theo c6ng thti'c:

tQj, ls % si5 hi so X 1)/40% l
Drrti 20% s6 h6 stt T'TIIC: 0

7.2.3 Ti le hd so TTHC dugc xrl lf tnrc tuy6n mrlc dQ 4 
(-) 2

Ti 30% sd hO so I:L-IIC trd ftn: 2
Ttx 1096 - dudi 30'% sO h6 so T7'I IC duqc ddnh gii theo c6ng thtc:

Kri /e % *i /i n x 2)/30%l

Droi 10% sii hi so TTHC: 0

t.5
Thqtc hi{n tidp nhQn hi so, trd *dt qud giai quydt TTIIC quo dlch vqt bu'u chinh cing tch
(BCCI)

2

12113
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Di m d{nh gi6
th t6

STT Ti0u chi/Ti6u chi thinh phAn Ei6m
tiii oa

Tg
tl6nh

Ei6m
ddnh

Ghi chri

7.3.1 Ti le rrHC <16 trirSn khai c6 ph6t sinh hd so duo. c ti6p nh6n/trn kilt qud qua dich vp BCCI

Tn 50% sii TTHC trd kn c6 phdt sinh hi so : I
Droi 50% sii TTHC c6 phtit sinh hi so: 0

7.3.2 Tf 16 ktit qun gini quyrit ttHC rtugc trd qua dlch v1l BCCI

Tn 15% sii hi so TTHC trd lCn: I

Dttdi t0% sii hi so TTHC: 0

7.4
dyng, duy :ongcOng He tiarj, lqrng

NO
Tca vafidn th uon h eoth cu hq uItw

lduoc TCVN 1900 h tq uac cd t,uotrong oa aong q
)

C6ng b6 hQ th5ng quan lf chAt lugng
quan, c6c tlon vi tr.uc thuQc (n6u c6)

pht hqp Ti6u chuAn qu6c gia TCM{ ISO 9001, cria co
1

Dilng quy dlnh vd diy ifi: I
Kh6ng dilng quy dinh, kh6ng ddy d*: 0

7.4.2
Thuc hiQn d,ng viQc,duy trl, cii titin HQ th6ng qu6n lf ch6t luong theo quy dlnh cria co quan, ciic
don vi trgc thuQc (ntfu c6) 1

Cd thrc hiQn vd dting quy tllnh: t
Kh6ng thrrc hiQn, kh1ng diy di: 0

T6n 75

trr
o5i voi n6i dung 

(, I ' YOu ciu sd NQi vg hudng d6n cu th€ viQc tg ch6m di6m, xric dinh Chi s5 ccHc cho c6c co quan , donvi./n/

t3/r3

1

1

Tt 10% sii hd so ctiin dfii t5%: 0,5

tri, b6tV chdt phit



rrtu cHi,rrfiu cHirHANH"ri*t#, rRAxA Her Hec DANH GrA
cni sO cAr cAcu HANu cnfNn cAp sd

(Ban hdnh kim Quyat dinn sa bCllrtQo-UBND ngbt2lJl l/2019 ct)a Ck) tich UBND tinh Ddk Ldk)

STT Ti6u chi/TiGu chi thinh phAn Di6m
t6i da

Di6m tli6u tra
XHH

Tric ilQng difn thd chd, co chii, chinh sdch thupc phgm v! qudn g, cfia sO 5

D5nh gi6 vai trd cta sd d6i vdi sq ph6t tri6n cria ngdnh, linh vuc I
cria c6c VBQPPL do HDND, UBND tinh ban hinh thuQc ph4m vi qudn lyb0, th g nhit

cua so

Tinh
I

Tinh hqp lf cua c6c VBQPPL do HDND, UBND tinh ban hnnh thuQc ph4m vi qudn lj cria sd 0 5

1.4 Tfnh kh6 thi cia c6c VBQPPL do HDND, UBND tinh ban hinh thuQc phqm vi qudn I1i cira sd

1.5 Tinh kip thli trong t6 chric tri6n khai c5c vBQppL thuQc pham vi quin ly nhd nudc cta s6 1

Tinh kip thdi trong viQc ph6t hiQn vd xri lli c6c b chric thuc hiQn VBQPPLt cip, vu6ng m6c trong
th nhd nu6c cia Sdh4m vi uin I I

Ttic ilQng itin finh hinh gi,rti quyit TTHC 4

Drinh gi6 vC co sd vQt ch6t, trang thi6t bi tai B0 phfln Ti6p nhQn vd T16 k6t qu6 I
Sg don giin, d6 thr,rc hi6n d6i vdi m6u tlon, m6u td khai trong h6 so TTHC thuQc ph4m vi quin l1i nhi
nudc cta b6 1

2.3
Sy minh b4ch, ro triich nhi€m cria ciic co quan, don v! trong quy trinh gini quy6t TTI{c do sd tham
muu cdng b6 1

2.4 Tinh hqp ly v,5 cric quy <tinh ho so, trinh tg thgc hi€n TTHC thuQc pham vi quan ly nhd nudc cta sd 1

3 Tric itQng iIAn 6 ch*c bQ mdy hdnh chinh

Ea
E[a

1t3

os

3
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I r.r
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STT Ti6u chifti0u chi thArrh phirn
Di6m
tiii aa

Di6m didu tra
X}IH

3.t Drinir gi6 vA thr,rc hiQn quy ch6 ldm vi€c cta sdr I

3.2 Tinh h-crp ly trong viec qrry dinh chtc ning, nhiQrn vq cia ciic cltm vi thuQc, t4rc thuQc s& I

J.J Tinh hop ly trong viQc phdn cdp thgc hierr nhiern v1r quin lj nhd nu6c giira s& vi) dia phuong

Tdc dpng d1n chfu lu'gtng ttQi ngii cdttg chri.c cria sil

I

4.1

4.2

Drinh gi6 v,5 nlng luc chuy6n mdn giii quyet tTt.tc cfia c6ng chric I

Drinh gi6 vd tinh thin triich nhiQur giii quy0t TT'HC cta c6ng ch(rc 1

4.3

4.4

D6nh giri ve tnai d6 phuc vq cta cdng chric girii quy6t n.tlC I

Tinh trang c6ng citric lcri dung chitc vq, quydn hp d6 tryc ltli cd nh0n I

4.5
'l-inh c6ng khai, nrinh b4ch trong c0ng t6c tuyOn dung vi6n ciuic, b(l nhi6m c0ng chric, ldnh dao quin
I

1

5 Tric dpng d,n quin g, tdi chinh c6ng 1

5.1 E6nh giri vi€c thuc hiQn tiiit kiQm, chiing l6ng phf trong quArr lj, srl dpng kinh phi cta sd

Tinh hiQu qui c0a viec thuc hiQn co ch
hdnh chfnh

ttJ chir, tU chiu trrich nhiQrn v€ bi6n ch vi kinh phi qu6n 11/

I

5.2
1

5.3 Tinh hiQu qui cria vi€c thlrc hiQn co ch6 t1r chrl tai c;ic don vi su nghiOp cdng l0p 1

6 Ttic dptrg dAn hipn ttgi luict hdnh chhth 5

6.r 'Iinh kip thdi cria th6ng tin cung c6p trOn Trang th6ng tin dien tir cria s6 1

6.2 Mr?c dQ dAy ttri cria th6ng tin dugc cung ciip tr€n Trang th6ng tin <liQn tri cria srl I

6.3 Mtic dQ thufln tiQn trong vi0c truy cflp, khai th6c thdng tin tr€n Trang th6ng tin diQn tt cira s0 1

6.4 Ch6t luqng xri ly c6ng viQc tr'€n m6i trudng m4ng trong nQi bQ sd

.1-t 7

4

I



STT Ti0u chi/Ti0u chi thhnh phAn Ei6m
t5i da

Di6m didu tra
XHH

6.5 Tinh hiQu qui trong viQc rip dUng quy trinh ISO I

T6ng tli6m 25

3t3



rltu cHi, rltu cHiflrANHprrANuA*":li'E"rrti s6 cAr cAcnnANn oriNn cArnuvpN
(Ban hdnh klm QuyAt dinh ti$rle,tQO-USt'{O ngdy J& /I I/2019 ct)a Chti tich UBND tinh Diik LdD 

-

Di6m d6nh gi6 thgc t6
STT Ti6u chi/Ti6u chi thinh phffn Ei6m

t6i da T1r tl6nh

CiSt

Ei6m tl6nh
gi6

Ghi chri

1 c NGT CCHID o DI U HANH CCHC t2
1.1 rd no h CCHC ndm 215

r .1.1 Thoi gian ban hanh kti ho4ch (trong quy IV cda ndm tru6c liin ki ndm kd hoqch) 0,5

Ban hdnh fuing thdi hqn quy dinh: 0,5

Ban hdnh kh6ng dilng thdi hqn quy ilinh: 0

2l.l Ch6t luqng k6 ho4ch CCHC 1

cdc nhiAm vq CCHC theo Churng trinh CCIIC crta Chinh phil vd
cin tinh: 0,5

Xdc djnh ddy dti

hiQn cqt thd, rd rdng k(it qud diu ra, trdch nhi€m tridn khai, kinh phi
thvc hi€n thdi gian hodn thdnh: 0,5

C6 phtt lttc thd

Jl.l Mric itQ hoan thanh kti hoach CCHC (-) 1

Hodn thdnh t* 80% -100% thi ddnh gid theo c6ng th*c :

t(Ty & % hoan t/unh X t)/I 00%oJ

Hodn thdnh dudi 80% tai hoqch: 0

1.2 Thyc hiQn cn6 ag nao cdo itlnh kjt

Btio ctio dlnh k!, j thdng, 6 thdng, nam vi CCHC: 0,5

Bdo cdo ndm vi ctdo tqo, bii dudltg c6ng chtic, viAn ch*c: 0,5

Bdo cdo dinh k) hdng qu!,, ndm vi trAt qua dmg dltng CNTT: 0,5

C6c brlo c6o ph6i
d6p ring dAy di s6

luqng, nQi dung,
dung thoi gian theo

quy <I!nh

1t15
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ST'T Ti6u chi/TiGu chi thiruh phin Di6m
t,6i da

Di5m tlinh gi6 thqc td

Tg {I6nh

si
Di6m tl{nh

giri
1.3 Ki6m ta c6ng tdc CCIIC 7

1 J I p xi duqc ki0frrc co quan chuy€n m6n cria lruyQn vri IIBND cd rn tra trong ndm 1

Ti 309(, s6 co quan, ilon vi tri lAn: I
lTr 20% - i0% s6 cd quan, 1on yi: 0,5
Dudi 20ok sti cu' quan, don vi: 0

t.3.2 Xir ly crio viin elO pluit hign riua ki6nr tra(-) I

Ttt B0% - 10096 vdn d€ phdt hiQn duqc xtr ly ho|c kiAn ngh.i xir lit thi ddnh gid theo
cdng tluic: ftri lC % *i uin,li dd *u tj, /to,ic kiin nghi t* li x t)/100%l

Dwdi B0o% sti vdn di pfuit hiQtt dwqc xir li hodc kiiin ngh ! xti li: 0

C\ng tdc tuy1tt tua)'in CCIJC1.4 2

1.4.1 Mric dQ hotrn thinh kti iroqch tuy6n truy,Sn CCIIC (*) I

Ilodnthdnlt 100%kA hoqtch: I
Ilodn thdnh ti 85% - dr6i 100% kA lrcach: 0.5

Itodn thdnh tir 70% - dudi 85% kd hoqch: 0,25
I'[odn thdnlt du6'i 70% k6 hoa<,h: 0

1.4.2 Mirc d0 da dang trong tuy6n truyln CCHC (-) 1

Thttc hi€n tuyAn ffuyAn ddy di nQi dung CCHC th6ng qua cdc k|nh tnryAn thdng:
0,5

Th,{c hiQn cdc hinh tltti'c tuyAn trqtin khtic ri CCftC (td chil'c cu\c thi tim hiAu vi
CCHC, toa ddm...): 0,5

1.5 Sing ki6n bong CCHC T

Cd tir 2 sdng kiiitl/gidi phdp xtdi trd bn: I
idi phtip mdi: 0,5

Khing cd sdng ki1n/gi(ii phdp m6'i: 0
t.6 ThEc hipn bp cht sd CCIIC cdp xii .,

1 .6.1 Tii chrlc thryc hiQn Chi sti CCFIC cilp xa I

Ghi chri

2lt5



Di6m tl6nh gi6 thgc td
STT Ti0u chi/TiGu chi thirnh phin Di6m

t6i aa Tr tl{nh
gla

Di6m tl6nh
gi6

Ghi chri

100% xd, thi tAn t hi€n: I
Tit 85% ddn dudi I 00% xd, phudng, th! triin thuc hi€n: 0,5

Tir 70% diln dudi 85% xd, phudng, th! trdn thqc hiLn: 0,25

70%xd, thi tAn hi n:0
C6n Chi s6 Cdi cdch hdnh chinh c, xa 1

C6 t dinh c6 b h chi s6 c xd: Ino xe
Kh6 co t dinh c6 b chi s6 0xao xe

cdc nhi, UBND ttnh, Chrt UBND tinh namTh h mv o tron 1
Hodn thdnh ti. d0 100% sO nhi€m duqc ndm: ltroerx

Hodn thdnh 100%
0,5

nhiQm vu &rqc giao nhung c6 nhi6m vqt chua dilng ti6n dQ:

Hodn thdnh fu&i 100% sii nhi1mvu tluqc giao: 0
TO CIilIC THII. C QUY PHAM PHAPHIENVANBANXAYDuNcv

LU T PPL l0
Theo ddi thi hdnh h 4,5

k6 oach h6p uathianB hanh h eth ooo I tinh inhh Anhh tp I
hoqch klp thdi theo kO hoqch theo d6i thi hdnh phdp hfit cila UBND

tinh: I
Ban hdnh Kd

Ban hdnh Kd hoqch kh6ng kip thdi theo kA hoach theo d6i thi hdnh phtip tuAt cti,a
UBND tinh: 0,5

Kh6ng ban hinh kA hoqch theo ddi thi hdnh phdp ludt: 0

2.t.2 Thgc hiQn k6 hoach theo d6i thi hdnh phdp luAt ?{
n, b6i dudng nghiQp vu ilrco d1i thibiAn phdp luQt, hudng ddn, tQp h

hdnh luAt 0,5

Ph

Eieu ta, khdo sdt theo ddi tinh hinh thi hdnh hd luAr 0,5

@IE
Ew
EEE

I
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STT Ti6u chi/Ti0u chi lhiurh phAn
Di6m
tiii aa

Di6m tl6nh gin thsc t6
Ghi chri

T1t il6nh
Cili

Di6m tl6nh

ci6
Ki€m tra tinh linh theo ddi thi hdnh phdp lu(it: 0,5

K& luln kiAn ha tinh hinh tlti hdnh phdp luflt: 0,5

Ran hdnh vdn bdn xu $ hodc kidn nghi xu ly k& qud theo ddi tinh hinh thi lfinlt
phdp luQt theo thdm quyin: 0,5

2.1.3 Thrrc hiQn c6ng t6o biio c6o theo ddi thi hinh ph6p lu0t 1

Bdo ctio dilng thdi gian theo qult dlnh (tru6c ngdy 15/10): I
Bdo cdo kh6ng dilrtg thdi gion theo quy dinh (sau ttgdy l5/1t)): 0,5
Kh6ns bdo cdo: 0

2"2 Xiiy dynil vdn bdn QI'I'L trong xdnt ..,

l00o%vdn bdn QPPL xdy drmg. bort hdnh tlfury qrty dinh phdp ludt: 2
Tir 90 - drdi l00o% vrin bdn QPPL xd)t dmtg, han litnh dilng qu1, dinh pltdp ludt: I
Dudi 90% vdn bdn QPPL xdy dr.ntg. ban hanh dilng qrry dinlt phdp htQt: 0

2.3 Rd soil, hg thdng hda vdn btin QI'PL 
(") I .t

iiZON tri tdn s6 vdn bdn qua rd sodt, hA thdns htia cho thtiy ctin phdi xr)r ly cld

dugc xu ljt thi ddnh gid theo cdng thtlc: Kfi rc',6 sij vdn bdn dd kidn nghi xil'lj,x
1,5y1001
Dudi 70% s6 vdn bdn dd xft li: 0

2.4 KiAm ba, xft lj,vin bdn QPPL 
(-) I

Tn 70% trd bn sd vdn bdn c6 th6ng bdo trdi phip ludt iluqc kidm n'a, xft lj,, kiin
nghi x* l!' ttii tldnh gid tl'teo cbng thtlrc: [(Tj' lQ ?6 sd vdn bdn dd kiim tra, xtr li,,

kidn ns.hi xt| tj,x I)/100J
ki€nDudi 70% sd vdn bdn dA xth $,, lf: o

,< Thqrc hiQn c6ng ldc brio crio thdng kA 06 thing, hdng ndm vi cbttg fuic xAy dyng,,
ki6m tra, rd sotit, hQ lhi4ng hda vdtt hdn QPPL

1

Bao cdo dilns thdi hqn (tru'oc ngdy 2 5/6 vit ngdy 28/ I I ) : I
Bdo cdo kh6ng dilng thdi hsn (sau ngiry 25/6 vd ngdy 28/l l): 0,5

4115
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Di6m dinh gi6 thgc t6
STT Ti6u chi/Ti6u chf thinh phAn Ei6m

t6i aa Tg il6nh
gi6

Di6m d6nh
gin

Kh6 bdo cdo: 0

CAI CACH
MQT CTIA,

THt TUC HANHCHINH GTHC) vA THrtc HrpN co cHE
co cr{E MQT Cr}A LrtN THoNG 17,5

3.1 Rd sodt, ildnh giti TTHC J
J 1.1 Ban hinh K€ ch ri so6t, d6nh TTHC 0 5

Ban hdnh thdi: 0,5
Ban hdnh kh6n thdi:0

3.r.2 Mfc tl hoan thnnh k h rd so6t, iL4nh l,s
Hodn thdnh 100% hogch:1,5
Hodn thdnh tt 85% - dfii I 009% hoqch:1
Hodn thdnh t* 70% - dudi 85% hoqch: 0,5
Hodn thdnh dudi 70% hoach:0

3.1.3 Xri I h6t hi re so6t 1

phtip luQt, hutng ddn, :,i dudng nghiQp vu v€ theo ddi thiPh6 b tdp hudn,
hdnh luflt: 0,5

o van da nrc duqc ti hod n8h tihdDudi I 0%0 s t n ua sra toa xu cp ki ne xrfq 0!
3.2 COn bii, ciln 4ri

ttit
nhfln vd TrAkhai <l6v tairlinhCTTH conI Bdugc ITou, ding quy a hfnp

ua cua I-IBND
100% TTHC duqc khai ou, 5I
Tn 85% tt€n dudi TTHC &ryc c6 au, dinh: I100% s6 khai

c6ng d,1y dn, dilng a170 dAn 0,Ti o/).o dudi Ikha nh Juyq
DubiT0o/o s6 TTHC etugc c oay ou, didIn u nh 0q v

3.2.2
d<tnrcri
Ti, ka

v hdnh hc htn xa Ikhacong ddv
Trd tva uahdn

I00026 s6 xd thi : 1,5

5/15

Ghi chri

3

TTHC

cac

khai TTHC

3.2.1 1,5

85% sd TTHC dwqc

khai

di, dilng quy dinh TTHC tqi B0
1,5



STT Ti6u chi/I'i6u ciri thirnh phiin Di6m
r6i da

Ei6m tl6nh giri thtrc t6
Ghi chriTg tilinh

gin
Di6m d:inh

si6
pluong, thi trdn: ITt 85% - du6i 100% sd x5

T* 70% - drdi 85024 sii xd hr

Du'6i 7094 s6 xd htr6'n lti tran: 0

3.2.3
Ty l( TTHC &rqc cotry khai tli, dilng quy diirh t1.n Trang thdng tin dien ile

I

100?6 so TTHC: I
Drdi 1009(, s TTHC:0

3.3
CAng tuic tiip nhQn, xii g, phdn dnh, kiiin ngh! (PAKN) ctio cti trhiitt, ti chric d6i

quydn gidi quyAtvdi TTIIC thn6c thfint 2

3.3.1
T6 chrlc thr,rc hiQn ti6p nh{n PAKN cira c6 nhin, t6 chric,".quyet cua nuyen

thuQc ttrdm quyen giAi
1

Thwc hi€n day di;lhe;qiy rti*in *r^^ t
Khdng thr.rc hiAn dn cli theo qult dlnh cila tinh: 0

3.3.2
Xt ly PAKN cta ci nhdn, t6 chrlc AOi vOi ftffC tnu6c ttriln qu1,* gi,ii quye.t cua

huYCn t-l
I

3.4

3.4.t

100% sii PAW ilu'qc xti $ lto\c kidn nsh! xt lj,: I
Tit 90% - &r6i 100% sd PAKN tluqc ni lj, ho(c ki6n nghi xu ly: 0,5

Dudi 90% td PAKN duq" x* li; hortc ki6n nghi xri ly: 0

TTHC gidi quydt thco co chd mQt cfta, mQt ct?u li\n thing 4

Tf lQ c6c TTHC thuQc thArn quydn cta LIBND cdp huyQn dugc tJl.rc hiQn theo ccr

ch6 mQt cria (tri TTHC linh vgc khiilu npi, tii c6o)
1

10096 s6 lryng'ITHC: 2
Dudi 100% s6 luqng TTIIC: 0

3.4.2
56 TTHC thuQc thdm quydn giti quy6t c0a TJBND huyQn, Chir tich UBND huyQn

ti6p nhin tai don vi duqc giii quy6t theo co ch6 mOt cria 1i6n thdng
.,

100% s6 lwong TTHC: 2

6115

thi tdn: 0,5
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STT Ti6u chi/Ti6u chi thhnh phAn
Di6m
t6i da

Di6m tt6nh gi6 thyc t5
Ghi chri

Tq tl6nh
gi5

Ei6m tl6nh

ci6
Tn8025 - dudi 100%o s6 I TTHC:1
TT 70% - dudi 80% s6 L TTHC:0,5
DrAi 70% I TTHC: O

3.5 rit aa tot TTHC 415

3.5.1 T lQ h6 so TTHC <luqc 6t dr.i, hpn theo dinh (")u u
100% h6 soTTHC tr nam tal t diln han:1,5
Dudi I00% s(/ TTHC trong ndm cluqc gidi q t ililng hqn thi tinh theo c6ng
thilrc l€%h6so dun hgn xl 5 00o/

le TTHC t nh n tro nam w t trudc hqns(, Ie

50% s6 so TTHC tro nam dtoc t trudc han:0.5I

I 5

3.5.2 o{

Dndi 50o% s hd so TTHC tro nam dkoc t trtdc n:0I

3.5.3
Thgc hiQn vi6c xin l6i cA nhan, t6 chtc d6i vdi c6c trudng hqp h6 so qu6 hpn tr6
k6t qu6 1 5

100% trrdn h h6 so trd k2t ua xin l6i chin dinh: 1,5
Drdi I00ok trrdng hop hi so qui hqn trd k6t qud dnqc xin l6i dting quy dinh: 0

3.5.4
Mrlc <lg hdi ldng cria ngudi d6n, t6 chr?c rt6i vdi sU phuc qr cta co quan hinh chinh
nhlr nu6c I

Dqt ti 90% tr& bn: I
Dqt ti 80% - dudi 90%: 0.5
Dqt dudi 80%:0

4 cAr cAcn rO cHrIc Be MAy HAxu cHINH 9 5

4.1
Tudn thrt cdc quy itlnh cfia Chinh phft vd cfia tinh vi t6 chttc bQ mdy hdnh
ch{nh nhd nrfc 1

Th hiQn dil, thdi theo dinh: I
Kh6n th2.rc hIen dit theo h:0

7/t5



STT Ti6ir chi/Ti6u chi thhnh phin Di6m
t5i da

Di6m tl6nh giri thgc t6
Ghi chriTg {I6nh

ci6

Ei6m d6nh
giri

4.2
Ki6n ta tinh hinh fi ch{tc vd hogt dQng cfia cdc co quan chq'ln nfin cdp
huyQn vd tum v! hdnh ch{nh cdp xd 2

4.2.1

4.2.2

Tf l0 sO co quan thuQc chuy€
kleln tra

n m6n cdp huyQn vi don vi hinh chinh cAp xfr dugc
I

'tir 30% s co' uan, dcm yi tri bn: l
Tri 20% - futdi 30'% s6 co uan, don vi: 0,5
Du'6'i 20% s6 co uan, do'n vi: 0
Xri I c6c v6n dtl h[t hien ua ki0m tra 1

t 00% viin di phd t hiQn drqc x* lj, hoQc kiin ngh! x* ly: I
Ti B5% - dudi 100% sd viin di phdt hiQn duoc xfi' lf hodc kiAn nghi x* lf: 0,5
Tti 70% - du6i 85ok sO vdn di ltrit hiQn dtrcrc xft li ltodc ki|n n'shi xri'li: 0,25
Dudi 709(, sd yiin di plrit hiin dtrgc xti' ly htric k iAn nghi xit l)i: o
Th trt- hiQtt cttc TuJ,dinh vi qudn l!,bien ch| 3 5

4.3.1 Ihuc hiOn quy rlinh vd qi dUng hi6n ch€ hinh chinh 0.5
Sft cl,uns khsns vuqt r1u! po tuqng iiii 

"ili 
l,a,rninin ai* ii,i tt.i

$ir dyng vffot Eui so hrqng bi|n chi hdnh chinh dtrqc giao: 0

4.3.2

4.3.3

Thgc hi€n quy dlnh vd s5 luo. ng ngudi lArn viQc huimg ltrong tii ngin sich nhir
ntloc t19ng qic dcm vi su nghiQp c6ng lflp cia huyQn

0 )

Sn dttng kh6ng wrqt qud tA tiq"i igrrdi n,r*iA." a"r. , gir* 0.i
Su dUng vrqt qult s6 lrqng ngudi ldm vi€c dttcrc giao: 0

1Tf lQ gi6m bi€n ch6 so vdi nim 2015 
(-)

Dqt ti, le tit I0% rrd Gn. I
Dqt rj, le duhi 1096 thi eli€m ddnh gid duqc thth tlrco c1ng tlttic

[ (?!t lQ % gilm bien chti x 1)/t09,oJ

4.3.4 1'h rchiQn quy dlnh v€ co CiTtI s0 lugng ldnh d4o t4i ciic co quan ldnh chinh I 5

Thqrc hiQn dting quy dinh ve co cau so luqng ldnh dqo huyQn vd twrng drong: 0.5

8/ 15
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Di6m d6nh gid thrf t5
STT Ti6u chi/Ti6u chf thirnh phin Di6m

t5i da Tg il6nh

ci6

Di6m tlSnh
gi6

Ghi chfi

Thuc hiQn dilng quy dlnh co cdu sO luqng ldnh clqo c phdng thuQc huyQn vd
J0

Thuc h ldnh don v trqc thuQc: 0,5n co cau so
Th h an aan

hi han u6n I do Chinh ri vd UBND tinh dinhc{c u
Thvc hiQn tti cdc dinh: I
Kh6n thtrc di cdc h:0h n

Thuc hiQn kiiSm tra rtrffi
phdn c6p cho c5p huyQn,

gi6 ttinh ki d6i vdi c6c nhiQm 4r qudn lf nhd nu6c dE
cdpxa I

C6 thtrc hi I
th hiQn: 0

Xrl g c6c v5n dC v€ phdn c6p ph6t hiQn qua ki6m tra I
100% de h ilugc x* ho(c ki Ienn :lxlr
Tn85%-dudi 100% ndA hi€n h kiAn hi xit : 0,5I
Ti 70% - dubi 85% s6 ae hie ifuqc hodc h : 0,25n tl xttn !

Dudi 70% sii viin di phtit hiQn diqc x* ti, hoqc ki€n ngh{ x* l!: 0

r LUqNG Dor NGo cAN BQ,GCAOC NGDI,ING VA N
CHI/C vrtN cHr/c

co cdu chrtc, viAn chftc theo tri vi, ldmTh h
chric hdnh chinh cta huyQn thgc hiQn dring co c

hcd
u ng4ch c6ng

chric theo VTVL du
Tj lQ co quan,

I

100% s chtic: Ioco uan,

Tt 80% - drdi 100% ch*c: 0,5co
0% &tdi 80o% s6 ch*c: 0,25TN n

60'% sd co n, t6 chtic: 0

I
ffir
@I
@

IIEEII

IIIIEEEE
tr

III
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STT Ti6u chi/Ti6u chi thinh phAn
Di6nr
r5i .Ia

Di6m tl6nh gi5 thqc t6
Ghi chri

Tg tl6nh

Eie

Di6m ilSnh

cih

I

10094 s d<tn v I
7'b 80% - duui t 002i, si don,i!: 0,5

Tir 60% din a"Ai AOUiA aorr.rr. OIS
Dudi 60% sd don vi: 0

\1 7-hpc lqipn quy illtth vi bd nhiQm v! tr{ kinh dgo cdp phing vd twmg dwrttg )
100% s6 ldnh dqo 

"dp 
pna,rg uo ttrong du'ong duqc b6 nhilm dilng qtq dinh: 2

Dudi t00% sd ldnh dqo cdp phdng vd rrong drong iu'qc b6 nhi€tn dilng quy Ahh:
0

5.3 Dtirth phdn logi cdng chthc, viAn chfico ,$, I 3't

5.3.1 Thr.rc hiQn trinh tu, thi tgc d6nh giii, phin loai c6ng chftc, viOn cllic theo quy dlnh

D{tng quy dinh: 0.5

Khing <lilng quy dlnh: 0

5.3.2

5.4

ChAp trdnh ki luflt, kj'cuong hanh chinh cua cin h8, cr)ng cht'rc. vi6n chuc I

Trong ndm kh6ng c6 cdn bQ, c6ng chric, viAn chirc ldm vi€c tqi cct quan cdp htryfu
bi bj, ludt tir m*c khidn mich trd rcn: 0,5

Trong ndm kh6ng cd cdn bQ, cing chil'c hi viei t,gi cct quan cdp xd bi Ly luQt tti
mtc cdrth cdo trd kn: 0.5

Iulrbc ilQ hodn thdnh ki hogch ildo lqto, bii tlu'frng cin bQ, chrtg chtic, viAn ch{tc
c) I

Hodn thdnh ti 80% - 100% kii hoqch thi didm ddnh gid tluqc tinh theo c6ng th*c:

Kri lC ?6 hodn tlfinlt X l)/100%ol

Hodn thdnh dudi 80% kd hoach: 0

l0/ls

5.1.2
Tj, lQ don vi sv nghiQp thuQc huyQn thic hiAn <lting co cdu ch*c danh nglti nghiQp
viAn chtic theo WYL dtgc phA duyQt

0,5



Di6m illnh gi6 thr$ 16STT TiGu chi/Ti6u chi thinh phAn Ei6m
t6i aa Tg tl6nb

gra
Ei6rn tldnh

ci

Ghi chri

5.5 Cdn b8, cbng chrbc cdp xd
3

5.5.1 rc ch*ccua xat
I100% chtic c xa Idqt

chticdudi 100%c6Ti B0% n: 0,5xa t chud
xd dqt c 0Dudi 80% cdn ch*c

s.5.2 cua can cb tch xa I100% cdn bAc xd dqt chudn:1
Tt> 80% n: 0,5ndudi 100%cdn ba xd ilqt ch
Dudi 8096 cdn b0 xd ilat ch n:0

5.s.3 chricI cdn b6, c6n i du0n ch 6n m6xa n namb ITt 70% chtic trd bn: Icdn b6, con.

ch*c: 0,5canTt 50% n dudi 70% co
chtlc: 0Dudi 50% s can

6 CHiNHC CHT C NG
56.1 tdc tdi chlnh - n n sdchhr6 chrbc th
2

6 l.l Thvc hi€n co chd
chinh

trs chti, ttt chlu trdch nhiQm vi sri dqng kinh phi qudn tl.it hdnh
I

Kh6ng c6 sai phqm vi
nnmddnhgid: I

sri dqtng kinh ph{ qudn $ hdnh chtnh ilro. c phdt hiQn trong

C6 sai phqm vi sri dung kinh phi
ddnh gid: 0

qudn ly hdnh chinh dtqc phdt hiQn trong ndm

6.t.2 fii
h*c cate ki todn

c th h n cuc rcnk au.t thanh!ngh e trtntra, ki tnea, nh nuoca
h nlnh, hsac I

th hi€n: I100% s6 kiAn I

thryc hi€n: 0.5
Tu o//o08 I00% so n n h
Dudi teB0% J ko n n I duq" hthlrc 0ry

I l/15
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Di6m tl6nh gin thqc t6
Ghi cltti

Ei6m tilinh
gra

Di6m
tiii aa ltq tl6nh

ci6

TiTT Ti0u chi/Ti0u chi thAnh phin

36.2

16.2.1

Thltc hiQn co chi lg chit, trq chlu trdch tthiim lgi cic cla'n v! sg nghiQp cdng llp

Tf l€ don vi sr,r ngliiQp c0ng lflp thuQc iruyen tri t1r cht, trr

chiu tr6ch nhiern

,ithu ch
6n khai thtrc hi€n co ch

100%s6donvi: I
Drdi 100% s6 rictn v :0

1Sd ilon con I biio dAm chi thucm clls l1 xu6.2.2

0liin so vbi ndnt trultc
so v6'i ndm tnuic: I

56 don vi kh6n
56 d<tn vi ldn

I6.2.3
Tj lQ don vi sg nghiQp cOng l{p thgc hiQn il[ng quy <1!nh v0 viQc phdn ph

lranl

i k€t qurio

kinh nr chi thurm'ihi tiot ki xrl en 1rcmtiri clfnh ho sit d
100%s6do'nvi: I
Ddti 100'% s dnn vi: 0

16,5IIIN,N DAI [IOA I{ANII CITINIT
715

7

0'o cot, lin TT)thOntt hd

Ban hirnh trong qulf

IV ctia n[m trudc
ndm xAy dpg K6

hoach

IBan hdnh K6 hoqch ring dung CNTT cria cn quan, don vi7 .1.1

nl thd'i: IkdnR 0h
Ban hdnh kh6n ki thdi: 0

hoin thinh k6 hoirch im dun cN'tr (-)
Mric ri

thLlcirthildrtke% dnqc t1gHodn thtt ti ocI heI oh lah ItI dL e tllI 00 honh 06 q

ft7i /Q % hdn thanlt X 1)/t00%l

Il<tdn thdnh du'6i 8096 hogch: 0

7.1.2

t2,15
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Di6m tl6nh gi6 thqc t6
STT TiGu chi/Ti6u chf thirnh phAn

Di6m
t6i oa Tg tl6nh

gi{
Ei6m ttinh

gi6

Ghi chf

7 1 J
vdn bin vd didu henh c)

Tj lQ trao d vin bin <liQn tu c6 kf
Phin m6m uan I I

Tt 80% ddn 100% stj vdn bdn duqc

t€i lC % trao iliii vdn bdn di€n tt x
tinh theo cdng thilrc:
1y100%ol

DuOi 80%: 0

7.t.4
Mttc dQ sri dgng thu rliQn tu c6ng ru trong trao d6i c6ng viQc cta c6n bQ, c6ng
chric co quan, don vi 0 5

Tt 95o/o 25duoi 100%:0
DuOigSYo s6 vin bin: 0

100% :0,5

7 I 5 1! lQ mriy tinh k6t n6i Intemet beng th f+r
ong rQng ' I

t ndi Internet bdng thdng rSng (tr* mdy tinh ditng soqn thdo

i Internet bdng th6ng rQng (tri mdy tinh ditng soqn

Tf lQ c6n bQ, c6ng ch&c, vi€n chfc sri dung p QuAn lf vdn bin vd di

t

Ti 80% - dudi 100% mdy tinh cd kat no i Internet bdng th6ng r6ng (ri mdy ttnh

van ban mnt. : 0,5

soqn thdo vdn bdn : 0,25t

hdnh tron vlxri I co
100% s co uan, don vi: I

n, don vi: 0,5Ti 90% - dudi l00o/o s6 co
90% soco uan, don vi: 0
th6n " /,1\un orgn tu '

100% mdy tinh c6

Dtrdi 80% mdy t{nh c6
thdo ydn bdn 0

T

7 .1.6
1

7 .1.7 2

th6ng tin tuAn Trang th6ng tin iliQn t* the

n hi cia tlon vi: ICd Tra th6 tin
Cung u 10,o ildtng quy dinh tqi diA
11, t2 13/6/201 l: I3/2 CPdinhh 4 0 II /ND-!

I

I

t3/t5

gita c6c co quan hdnh chinh nhd nudc tr€n

F

L



STT Ti0u chi/Ti0u chi thirnh phin DiGm

t6i rla

Di6m tl:inh gi6 thqc tii
Ghi chfi'Ig'tl6nh

gi:i
Di6m tl6nh

$a
7.2 Cuttg cip dlclt vqt c6ng trgc tuyiSn 4

7.2.1
';,.:.:-.--

Thuc hi0l viQc tiep nh{n, giai quyCt va tri h0 so hrinh chirrh qua hC th6ng Mgt crla
diQn tt fien thd

I

l 00o/ h6 durtc I nhdn vd trd t urt hA tlfin Iso t, t,t0

Ti 50% - dr6i 100% h6 so dtto'c I hQn vd trr) t qud qua hQ th6ttg: 0,5
Dr^rdi 50% hi so duqc tiip nhdn vA rri diq* qi na. i,iG, o

7.2.2 Ti le h6 so TTHC dugc xrl l1i tryc tuy6n mfc dQ 3 
(-) I

Tii a0% sii hi so TTHC trd l\n: l
T* 20% - dtrdi 40% s6 hd srr TTIIC dtrqc ddnh giti theo c1ng thtic:

ftry G % si /ti so X 1)/a0% l
Drdi 2096 s6 hA so'ITHC: 0

7.2.3 'ry le h6 scr ITITIC drroc xt'r l! truc tuyilrr mirc dQ 4 
(-) )

Tir 30% sd hd so TTHC tr6' kn: 2

Dtbi 10% s6 h6 so TTIIC: 0
Thqrc hiQn tiiip nhQn hd so, trd kit qu,i girti quyit TTHC qua dlch vr1 bru chinh
cdng [clt (BCCI)

3

7.3.1
'fi le TII'IC <li tri6n khai c6 phrit sinh h0 so dtrgc tiep nh.fn/ trir k6t cprir qua dich

W BCCI
I 5

Tir 50% si| TTHC tr| rcn ci phdt sinh hi sct : 1,5

Dtfii 50% s6 TTIIC cd phltt sinh ho so: 0

7.3.2 Ti lQ ki5t qui giii quy6t tttlc dugc tri qua dlch vu BCCI I 5

Tn 15% sd hi so TTIIC trd rcrx: I ,5
T* 1096 s6 h6 so din rtu'ii l5%: I
Dttdi 100,4 tii hi to'TTHC: 0

14t15

Ti l0% - dudi 30% sii hd so TTHC du'qc ddnh gid theo c6ng thtc:
t qi & % sii h6 scr X2)/30%oJ

7.3



Ei6m <I{nh gi6 thgc t5
STT TiGu chilTi6u chi thinh phAn Ei6fi

tiii da Tg tl6nh
gla

Di6m tl6nh
gi6

7.4 ti€ndung, duy thonHe lqng
ti0u uon BO 01 tron tl|ng

caI ncoti, b6 uan hc dt6 h huq p qp
theo uoc TCVN 90q gru h llc o c0 uonoat q

)

7.4.1
!6ng bii h0 thiing quan lf ch6t luqng pht hqp Ti6u chu6n quiic gia TCVN ISo
9001 cria don vi vd c6c UBND cip xi thuQc huy6n, c6c phdng thuQc huy6n c6 IIQ
thi5ng ISO ri6ng (niiu c6):

I

Dilngquydinh, diy&): I
Kh6ng drtng quy dinh, kh6ng dAy dn: 0

7.4.2
Thuc hiQn dring vi6c duy tri, c6i titin HQ th6
cria <Ion vi vd cdc UB c6p xE thuQc huyQn, c
ri€ng (n6u c6)

ng quin lli ch5t luqng theo quy dinh,
6c Phdng thuQc huyQn c6 HQ thiing ISO I

C6 thttc hiQn, ddy di: I
Kh6ngthtrc hiQn, kh6ngdiy di: 0
T6 di

80

o5i vrii nQi dung 
(.): 

YOu cAu sd NQi vu hudng d6n cg thri viQc tp ch6m di6m, x6c dinh chi si5 ccgc cho c6c co quan, donvi.b/

l5/15

Ghi chri

va tr U
ch



rrtu cHi, rrtu cHi rHANH #li'#, rRA xA Her Hec EANH GrA
cni sO cAr cAcn nANn cninn cAp nuyrx

(Ban hdnh t<im euydt dinh sa)fltlgo-uaxo ngay &,&/t ltZTt9 cua Chit tich UBND tinh Edk Ldk)

STT Di6m
tiii da

I Tdc ilQng thn chdt tuqng thA chi thuQc phqm vi qudn t!, ciio huyQn 3

Tinh ddng b6, thi5ng nh6t cta hc th5ng vBeppl thuQc ph4m vi qudn lj nhir nudc cria huyQn 1

Tinh hqp ly cua hQ th6ng VBQPPL thuQc ph4m vi qudn lli nhd nu6c cta huy6n 0 5

Tfnh kha thi cria hQ th6ng vBQPpL thu6c pham vi qu6n lli nhi nudc crra huy€n 0 5

Tinh kip thoi trong viQc ph6t hiQn vd xri lf c6c b6t c4p, vuring m6c trong t6 chric thlrc hi6n VBeppL
thuQc ph4m vi quin lj nhi nudc cria huyQn

Ttic itQng iIAn finh hinh gidi quyfi ffHC 3

Drinh gi6 v6 co sd vft ch5t, trang thii5t bi t?i B0 phin TitSp nhfln vd T16 krlt qu6

SU thu4n ti6n trong viQc tim hiiiu th6ng tin vd TTHC

Sg don gian, dE thgc hien d6i vdi miu don, miu td khai trong hd so TTHC

Tinh c6ng khai, minh bpch trong gi6i quyi5t TTHC I

3 Ttic tlQng it1n t6 ch*c bQ mdy hdnh chinh 3

IEE
trEEaEg

1/3

Ti6u chi/Ti6u chi thhnh phAn Di6m tli6u tra
XHtI

1.1

1

0,s

I

0,5



STT Ti0u chi/Ti0u chi thirnh phin

ESnh giri v0 thuc hiQn quy ch6 lAm viQc cia UBND huy6n

Di6nr
t6i rra

Ei6m di6u tra
XHH

3.1 I

3.2 Tinh hqp lli trong s6p x6p, kiQn toin t6 chric br,r m6y cta co quan, rton vi thu6c th6m quy6n cria huyQn I

3.3 Tinh h-op ly trong viQc phin cdp thuc hiQn nhiQrn vr,r quin ly nhi nuric giiia huyQn vi xd 1

4 Ttic ttpttg itdn dQi ttgtt cing chti'c giiii quyAt ffUC 4

4.1 Ddnh gi6 v€ ndng lirc chuy6n m6n cia c6ng chric giei quy0t I'TIIC I

4.2 I

4.3 'linh trang cdng chiic lqi dgng chr?c vr.r, quy0n hpn dC t4rc Lyi cii nhdn 1

4.4

5

Tinh c6ng khai, ntinh b4ch trolrg c6ng t:ic tuy6n dung viOn chirc, bd nhiQm c6ng chric, l6nh <l4o quin
It I

Tric dQttg dAn quin li tdi chiilh ciilg 3

5.1 Drinh gin viQc tltrc hien d6t \iem, ch6ng ling phi trong quln l!, sr? <lung kinh phi cria co quan, don vi I

5.2
'Iinh hiQu qui c0a viQc thgc hiQn co ch6 tir chi, tu chiu triich nhiQm v0 bi€n ch6 v;i kinh phi quin lli
hdnh chinh

I

5.3 Tinh hi€u qui cria viQc thyc hiQn co ch6 tg cht tai c6c <Ion vi sg nghiQp c6ng llp 1

6 4Ttic tlQttg ddn hiQn dgi hda hiinh chinh

2t3

D6nh gi6 vd tinh thAn bich nhiQm vd thdi dQ phuc vu cta c6ng chirc giii quytit ttUC



STT Ti6u chi/TiGu chi thinh phAn Di6m ttidu tra
XHH

6.1 Tinh kip thdi cria th6ng tin cung c6p tr€n Trang th6ng tin ili€n tft ctia huYQn I

6.2 Mric dQ diy tlt cria th6ng tin duoc cung cAp tr6n Trang th6ng tin cta huyQn I

6.3 ti€n khai tin tin'lrangMric oo thufn vltrong ec th6ctruy cap, t16nth6ng tr? cuathdng di0n huyQn 1

6.4 Tinh hiQu qui trong vi6c thgc hiQn quy trinh ISO
I

Tiing tli6m
20

Jt3

Di6m
t5i tla
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